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1. IEPEYEHb KOMIIETEHIIMI U 3TAIIbI X ®OPMUPOBAHUS B

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

1.1. ®DoH/I OIEHOYHBIX CPEACTB MpEAHA3HAUCH MJIsi OIEHKH pPE3YJIhTaTOB OOY4YEHHUsS IO
y4eOHOH TUCIUILTHHE.
PaGoueii mporpaMMoil AUCHMIUIMHBI (MOJIYJISI) TPEAYCMOTPEHO (HOPMHUPOBAHUE CIIEIYIOUTUX

KOMIIETCHIINH:
Kon u
HAaMMCHOBAHHUC
KOMIICTCHIIUN
BI)IHyCKHI/IKa

OIIK-3. Cmocoben
obecrieuynBaTh
Tpedyemoe
Ka4eCTBO
MIPOIIECCOB
OKa3aHusl yCiIyr B
n30bpaHHOW  cdepe
npo¢heCCHOHATBHOMN
JIESITEIEHOCTH

Kon u
HalMEHOBaHUE
MHJIIKaTOpa
JOCTHKEHUS
KOMITCTEHIINU
OIIK-3.1.
Cnocoben
OTIPEETATh u
HPUMEHSTh
CTaH/apTHI
Ka4ecTBa,
pernamMeHThbl "
KPUTEPHH  OIICHKHU
IPOIIECCOB
OKa3aHHUs yCIyT B
n30paHHON  cdepe
npodeccuoHaIbHOMN
JIeATEeIILHOCTH.

OIIK-3.2.
CnocobeH
BBISBIIATE
OTKJIOHEHUS oT
YCTAaHOBJICHHBIX
CTaH/IapTOB
Ka4decTBa,
aHaIN3UPOBATH
MIPUYHHBI
HECOOTBCTCTBHH H
pean30BbIBATH
KOPPEKTHPYIOIINE
MEPONPUATHS IS
obecrieueHus

[Tnanupyemsble pe3yabTaThl 00yYEHHUS 110 JUCIUILUINHE

3HaTh: OTpacieBble M BHYTPEHHHME CTAHAAPTHI KadeCTBA OKA3aHMSA YCIYT B
TOCTUHWYHOM Ou3Hece, HOPMAaTHBHBIC JOKYMEHTBI M  PETJaMCHTHI,
PETYIUpYIONINE MaTepPUalbHO-TEXHUUECKOE O00ECIeUeHNEe M OIKCILIYaTaIHIo
nHQPaCTPyKTyphl, KPUTEPUH OLIEHKH KauyecTBa CEPBUCHBIX M TEXHUUYECKHX
npoueccoB  (CpOKH, TOYHOCTb, MOJIHOTa, 0O€301acHOCTb, COOTBETCTBHUE
OXHJIAHUSIM TOCTS), THUIIOBBIE METOJUKH KOHTPOJSI M ayAuTa KadecTsa,
Kiaccudukanuio 1eGeKkToB 1 OTKIOHEHUH B pa00OTE TEXHUYECKUX U CEPBUCHBIX
cucteM, TpeOOBaHHMS K JOKYMEHTAMM MO KauecTBY (UEK-JIMCTHI, aKThl,
KYypHaJIbl, OTYETHI), B3aHMMOCBS3b KauecTBA MaTE€PHUAIBLHO-TEXHHYECKOTO
obecrieueHnss ¢ OOIMIMM YPOBHEM CEPBHCA W JIOSUIBHOCTBIO TOCTEH, JIydIlHe
MPaKTUKHA 1 OCHYMAPKH M0 0OECIICUCHHUIO CTAaHIapTOB Ka4eCTBa B TOCTHHHUIIAX
Pa3HbIX KaTEeTOPHH.

YMeTb: ONpeneniaTh pPENEBAaHTHBIC CTAHAAPTHI W KPUTEPUHM KadecTBa IS
KOHKPETHBIX ~ IPOLECCOB  MAaTEpPHAIBbHO-TEXHUYECKOTO  O0ECHeYeHUs
(oOcnmyxwuBaHHe HOMEpOB, paboTa WHXCHEPHBIX CHCTEM, YOOpKa,
9KCITyaTanus 0o0OpYyAOBaHMUS), NPUMEHSTH PErJIaMEHThl IPH OpraHU3aluu
paboT M KOHTpPOJIE UX HCIIOJIHEHUS, COMOCTaBISTh (haKTUUYECKUE TapaMeTphl
paboTel ¢ HOPMAaTUBHBIMU 3HAYEHHUSMH, BBIBIATH OTKIOHEHUS U
KiIaccupUIMpOBaTh MX MO CTENEHH BIUSHHUSA Ha KadyecTBO  YCIYT,
pa3pabaThiBaTh  KOPPEKTUPYIOLIME  MEPONPHUATHS Uil YCTpaHEHHMs
HECOOTBETCTBHH, aJaNTHPOBaTh CTAaHIApThl MOJ crenu(puKy oObeKTa
(xateropusa, ¢opmar, CE30HHOCTh, IIeNieBas ayAWTOPHs), OICHUBATh
PE3yNBTAaTUBHOCTB MEP 110 MOAIEP KaHUIO KauecTBa, POPMUPOBATH OTIETHOCTh
1 TIPEJJIOKEHUS 10 YITY4YIICHHIO CHCTEMbI KOHTPOJIS Ka4eCTBa.

Biagers HaBbIKAMM: NPUMEHEHHS HMHCTPYMEHTOB KOHTDOJS KadecTBa
(4eK-TUCTBI, KOHTPOJBHBIE KapThl, ayauThl, GoToduKcanus, THPPOBbIC
XKYpHaJIbI), TIPOBE/ICHNUSI BHYTPEHHUX HPOBEPOK U HMHCIEKIMH TEXHHYECKOTO
COCTOSIHHSI TTOMEIIEHUH, 000pyOBaHUSI U WHBEHTAps, paboOThl C CUCTEMaMH
y4€Ta ¥ MOHHTOPHHIA COOJIIOACHHS PEraMeHToB (B T. 4. B PMS, MOOHIBbHBIX
MIPWIIOKEHUSIX JUIsl KOHTPOJIS), pa3pabOTKHU U aKTyall3alui KPUTEPHUEB OLICHKH
Ka4yecTBa JUIsl pa3HbIX TUIIOB YCIYT ¥ HOApa3IelIeHUi, HHTEpIPETaH TaHHBIX
KOHTpOJISL JJIsl TPUHATHUS YNPaBICHUECKUX pEIICHHH, O(QOPMIICHHS aKTOB,
ne(eKTHBIX BEIOMOCTEH M JpYyroil JOKyMEHTalMd IO BBISBICHHBIM
HECOOTBETCTBUSIM, OpraHM3alMd OOpaTHOH CBA3M C TIEPCOHAIOM |
HNOAPSAYMKAMH  TI0  BOMpOcaM COONIOAEHUS CTaHAapTOB, MPOBEICHUS
9KCTIPECC-OIEHKH 3¢ deKTuBHOCTH KOPPEKTUPYIOLINX JIEHCTBUH,
UCTIONIb30BAaHMS METOJIOB CTATUCTUYECKOTO aHAIN3a M BU3YaIN3AMH JTaHHBIX
JUIl MOHHTOPHHTA Ka4eCcTBa MTPOIIECCOB.

3HaTh: YCTaHOBICHHBIC CTaHAAPTHI KadecTBa M  PErIaMEHTBl A
MaTepUalIbHO-TEXHMYECKOT0 O0ECHEeYEeHUs] U OKa3aHHs YCIyr B T'OCTHHHIE,
TUIIOBBIE OTKJIOHEHHSI M HECOOTBETCTBUS B pab0OTE TEXHUYECKUX U CEPBHUCHBIX
NOJIpa3/ieNieHuid, METO/Ibl aHalIn3a TNPUYUH OTKIOHEHWH (B T. 4. JuarpaMma
HcukaBbl, METOX «5 TIOUEMY»), BH/Ibl KOPPEKTHPYIOIINX U IIPEyPEKIatOnINX
MEpOIPHUSATHH, MOPSJIOK JOKYMEHTUPOBAHUSI HECOOTBETCTBHH M KOHTPOJIST X
yCTpaHEeHHUs,, HOpMaTHBHBIE TPEOOBaHMSA K CPOKaM M KAa4deCTBY BBIIIOJIHEHUS
PEMOHTHBIX M OOCIY)KHBAIOIINX pPabOT, KPUTEPHH OLCHKH I(PPEKTHBHOCTH
KOPPEKTUPYIOIIUX ACUCTBUN, MpPaBUJa B3aUMOACHCTBUS C MOAPSATYUKAMH U
BHYTPEHHUMH CITyXOaMH IIPH yCTPAHEHNUH OTKIOHEHHUH.

YMeTh: BBISBIATh OTKIOHEHHUS OT CTaHAApTOB KAadeCTBAa IPH 3KCIUTyaTallnu
MaTepHabHO-TEXHUYECKOH 0a3pl (M0 pe3yibTaTaM IMPOBEPOK, IKajoo,
OTYETHOCTH), PUKCUPOBATH HECOOTBETCTBUS C YKa3aHUEM M1apaMeTPOB, CPOKOB
U OTBETCTBEHHBIX, aHAJIM3UPOBATh KOPHEBHIC MPUYMHBI NPOOJIEM C Y4&ToM
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I1K-5 Cnocoben
(dhopmupoBaTh
cucTtemy
TEXHOJIOTHYECKHUX U
OpTraHM3aIHOHHBIX
periaMeHToB H
CTaHJAPTOB
HIPEANPUATHI
TOCTCIIPUUMCTBA
A/
00I1IECTBEHHOTO
IIUTAHUSA

TpeOyeMoro ypoBHs
YCIIYT.

[IK-5.1 Cnocoben
paspabaTbIBaTh
TEXHOJIOTHYECKUE U
OpTraHU3aI[IOHHBIE
periIaMeHThl "
CTaHIAPTHI
IpEeAIPUATUH
TOCTCTPUUMCTBA
137070011
0O0I11eCTBEHHOTO
MUTaHUsI C YYETOM
OTpacieBBIX HOPM,
TpeGoBaHMit
3aKOHOJIATEIILCTBA
U CTICITU(P UK

TEXHUYECKHX, OPraHU3aLMOHHBIX U YeJIOBEUYECKHX (AaKTOpOB, pa3padaThIBaTh
BapUaHThl KOPPEKTUPYIOIUX MEPONPHUATHH C OLIEHKOH CPOKOB, CTOMMOCTH U
s¢deKxTa, NTPHOPUTH3UPOBATH MEPH B 3aBHCUMOCTH OT KPUTHIHOCTH
OTKJIOHEHHUS i1 cepBHUCa W 0€30IMacHOCTH, COTJIACOBHIBATH W BHEIPATH
KOPPEKTHPYIOIINE NeHCTBUS COBMECTHO C MPOMUIBHBIMA MOJPa3eICHISIMHA,
KOHTPOJHMPOBATH MOJHOTY U CBOCBPEMEHHOCTh YCTPAaHEHHS HECOOTBETCTBHM,
OIICHMBATh PE3YNBTATHBHOCTH TPHHATHIX MEp IO METPHUKaM KadecTBa M
OT3BIBaM rocrtel, GopMupoBaTh OTYETHI U MPEIIOKEHHS 110 TIPEIOTBPAIICHUIO
MOBTOPHBIX OTKJIOHEHUI.

Biagers HaBBIKAMM: IPOBEICHUS WMHCIEKIMH M ayAUTOB TEXHHYECKOTO
COCTOSIHHSI TIOMEILIEHUH, O00OpYyZOBaHUSI M WHBEHTAps, MWCIIOJIL30BAHUS
YeK-INCTOB, (oTopukcarun W LUPpoBEIX (OpM ST PErucTpanuu
OTKJIOHEHUH, paboThl ¢ cUCTEeMaMH Y4&€Ta 3asBOK M KOHTPOJISI UCTIOJIHEHUS (B
T.9. PMS, cepBuc-meck, MOOWIbHBIE TPHIOKECHHUSA), MPUMEHECHUSA
HHCTPYMEHTOB aHajN3a NPUYNHHO-CIEICTBCHHBIX CBS3€H IS BBIBICHUS
KOPDHEBBIX  NpPHWYMH,  pa3padOTKH  IUTAHOB  KOPPEKTHPYIOIMHX U
MIPEIYIIPEKAAIOMINX NeHCTBUI (CPOKH, PEeCcypchl, OTBETCTBEHHBIC), BEACHUS
MOKYMEHTAllMM 10 HECOOTBETCTBHSAM (aKThl, Je(EeKTHBIE BEIOMOCTH,
KYpHAJIBI), KOOPAMHAIINH TOAPSIINKOB U BHYTPCHHUX CIYXKO P peaTn3anun
KOPPEKTHPYIOIINX MEPOIpUATHiA, pacu€ra mokasaTencii 3PQPEeKTUBHOCTH
YCTpaHEHUs] OTKIOHEHWH (BpeMs yCTpaHEeHHs, JOJIsl MOBTOPHBIX Je(eKTOB,
yIOBJIETBOPEHHOCTh TOCTEH), MOATOTOBKM aHAJUTHYECKHX CHPaBOK U
PEKOMEHIALMIA 10 COBEPIICHCTBOBAHHIO CHUCTEMBI KOHTpOJISI KadecTBa,
IIPOBEIEHUS KPAaTKOCPOYHBIX HHCTPYKTaXEU U pa3bsiCHEHUI AJIs [IEpCOHAIA 10
HEJIOMYIIEHHUIO THITOBBIX HECOOTBETCTBHH.

3nams: oTpacieBble HOPMBI M CTaHIApThl MaTepUaIbHO-TEXHUYECKOTO
obecriedeHrsi B TOCTHHMYHOM W PECTOpaHHOM OuW3Hece, TpeOOBaHWMs
3aKOHOJATENHCTBA (B T.dY. TIO OE30MACHOCTH, CaHUTApUH, IOKAPHOU
0e30MacHOCTH, JHEProdPPEeKTUBHOCTH), THIIOBBIE TEXHOJOTHUECKAE U
OpTraHM3aIHOHHBIE TIPOIIECCHI IKCINTYaTalln! MaTepHATbHO-TEXHIUECKOH 0a3bl,
CTPYKTYPY H OJIEMEHTHI pErTaMeHTOB M CTaHmapToB (Ienmd, o01acTh
NIPUMEHEHHUS, OTBETCTBEHHOCTh, HPOLENYPHl, KPUTEPUH KauyecTBa, MOPSIOK
KOHTpOJISI), METOJMKM HOPMHPOBAHMS Pacxoja MaTepHaloB U KCILUTyaTaluu
00opy/OoBaHUs, KIACCU(PHKALMIO TEXHUYECKHX CHCTEM U 000pYHOBaHUS
TOCTUHUYHOTO TIPENPHATHS, TIIOPS/IOK COTJIACOBAaHUS M YTBEPIKIACHUS
BHYTPEHHMX HOPMATHBHBIX JOKYMEHTOB, Jy4IlIHE IPAKTHKU U OTPACIIEBLIE
OEeHUMapKH 10 periiaMeHTal[H IPOLECCOB.

Ymems: aHanm3upoBaTh AEHUCTBYIOIINE TPOLECCHl ¥ BEBISBIATH 30HBL,
TpeOyromue periaMeHTalnd, pa3padaTbBaTh MPOEKTHl PEriaMeHTOB U
CTaHAPTOB C YYETOM cHenM(DHUKH MPEANPHUATHS U TPeOOBAHUI PETyIATOPOB,
CTPYKTYPHPOBATh OIMCAHWE TIPONECCOB (TIOIMIATOBBIE AITOPHUTMBI, 30HBI
OTBETCTBEHHOCTH, KPI, KOHTpOJBbHBIE TOYKH), aJalTHPOBATh THUIIOBBIC
peTIaMeHTHl o OCOOCHHOCTH KOHKPETHOTO 00BeKkTa ((hopMaT TOCTHHHIIBL,
KaTeropusi, JIOKalusi, KOHIEMIHs), OOOCHOBBIBaTH BHIOOP HOPMAaTHBOB U
nokazatened d((GEKTUBHOCTH, COIJIACOBBIBATH IPOEKTHI JIOKYMEHTOB C
NpoQHIBHBIME MOJPa3/ICICHUSIMU U YTBEP)KAATh B YCTAHOBJICHHOM IOPSJIKE,
AKTYyaJIM3upOBaATH PEriIaMeHTbL Inpu U3MCHCHHUHU 3aKOHOJaTCIbCTBA,
TEXHOJIOTHH WJIN 6I/I3HeC-HpOLIeCCOB, OLICHUBATH BJIMAHHUEC HOBBIX CTAHAAPTOB
Ha ONICPALMOHHYIO ACATCIBbHOCTD U 3aTpaThl HPEANIPUATHUA.

Bnaoems: nHaBbikaMu Pa3pabOTKU TEXHOJIOTHMUECKHX KapT, WHCTPYKIIHH,
periaMeHToB OOCTy)XMBaHUS W CTaHIAPTOB OHKCILTyaTaIllid OOOpPYHIOBaHHA,
MPUMEHEHHSI TIPOIECCHOTO IIOX0/a W HOTAIMHA ONHCAaHUS IPOIECCOB
(6710K-CXEMBI, MaTPHIIBI OTBETCTBEHHOCTH), pa0OTHI ¢ HOPMATUBHO-ITPABOBOM
0a30ifi W OTpacIeBBIMH CIIPAaBOYHWKAMH JJIsi OOOCHOBaHHS TpeOOBaHUIA,
UCTIONb30BaHUA  IU(POBBIX ~ MHCTPYMEHTOB  (TEKCTOBBIE  PEOAaKTOPBHI,
BPMN-cuctemsl, 6a3bl 3HaHUH) 17151 OOPMIIEHHS U XpaHEHUS! PETJIaMEHTOB,
MIPOBEJICHUS] BHYTPEHHETO ayIUTa Ha COOTBETCTBHE CTaHAAPTaM M BBISBICHUS
OTKHOHGHHﬁ, OopraHu3anun IMUJIOTHOTO BHEAPCHUA U TCCTUPOBAHUSA HOBBIX
periamMeHToB, cOopa OOpaTHOW CBSI3M OT IMepcoHalla M KOPPEKTHPOBKU
JOKYMEHTOB, pac‘iéTa OKOHOMHYCCKUX W OKCILTyaTallMOHHBIX HOCHGZLCTBI/Iﬁ
BHEIPEHHUS CTaHIAPTOB, O(GOPMIICHHS COMPOBOIMTEIBHON TOKYMEHTAIIUU
(osiCHUTENBPHBIE 3aIUCKH, JIHCTHI COTJIACOBAaHUS, MPUKAa3bl), MPOBEACHUSI
HHCTPYKTaXXeH M 00y4eHuUs ImepcoHaia paboTe M0 HOBBIM pPeriIaMeHTaM.



TIK-5.2 Cnoocoben

3namo: NOopsAA0K BHCAPCHHSA BHYTPCHHUX PCETJIAMCEHTOB MW CTAaHAAPTOB Ha

BHEIPSTH U | IPEANPHUATHU FOCTEIPUUMCTBA, METOJIbI KOHTPOJISI COOJIIOICHHSI HOPMATHBHBIX
aKTyaJIn3UpoBaTh JOKYMEHTOB, HMHCTPYMEHTH OLEHKH 3(dexTrBHOCTH perinamento (KPI,
CUCTEMY METPUKH Ka4eCTBa, CPOKH UCIIOJTHEHUS, 3aTPATHI ), CIIOCOOBI cO0pa 1 00pabOTKH
periIaMeHToB U  o0paTHOW CBS3M OT IIepCOHAaa W TOCTEH, IPOUENYpHl aKTyalIH3aluH
CTAQHJAPTOB, JOKYMEHTAIlUd NPH M3MCHEHHMH 3aKOHOIATENILCTBA MM OHM3HEC-IIPOLIECCOB,
KOHTPOJIUPOBATh UX | THIIOBBIC Oapbephl IPH BHEAPEHHU CTaHAAPTOB U CHOCOOBI X MPEOAOJICHHS,
coOoneHme, npaBmiIa 0pOPMIICHUS. KOPPEKTUPOBOK U BHECEHUSI H3MEHCHUH B PeTJIaMEHTHI,
aHaIM3UPOBATh oTpacieBble OEHUMAPKH W JIy4YIINE MPAKTUKH 10 YIPAaBICHUIO HOPMATUBHOM
3¢ HEeKTHBHOCTD 0a3oi.
NPUMEHEHHUS U | Ymemp: opraHuzoBbIBaTH MOATAIIHOE BHEIPEHHE PEIIIaMEHTOB U CTaHIapTOB
BHOCHTH (moxroToBKa, NMJIOTHOE TECTHPOBAaHHWE, MacIITaOMpoBaHMe, O0OydeHHUe
KOPPEKTHPOBKM Ha  IepcoHaja), BBICTPaMBaTh CHCTEMY KOHTPOJS COOJIOJIEHUsT TpeOOBaHMit
OCHOBaHHH (4EeK-JIUCTBI, ayIUThl, MOHUTOPUHT, OTYETHOCTD), COIIOCTABIATh (haKTHUSCKUE
o0paTHOH CBA3M W | IOKas3aTequ pPabOTBl C IENEBBIMH 3HAYECHHSAMH M BBISBIATH OTKIOHCHHS,
noKkaszareJier AQHAIN3MPOBATh NPUYUHEI HEIPPEKTHBHOCTH NEHCTBYIOIIUX PETJIAMEHTOB,
paboThI coOupaTh M CHCTEMaTHU3UPOBATh OOPATHYIO CBS3bh OT COTPYAHHUKOB H TOCTEH,
HPEIIPHATHS. pa3padaThIBaTh MNPEUIOKEHUS 10 KOPPEKTHPOBKE CTaHIAPTOB Ha OCHOBE
OaHHBIX M  METPHK, COIJIaCOBBIBATH HM3MEHEHUS C  HPOQHILHBIMU
noapaszacjCHUusAMU U YTBEPKAATb B YCTAHOBJICHHOM IOPAAKE, OLCHUBATH
HSKOHOMHUYECKHH W OIepalroHHbIN 3()(EeKT OT aKkTyaau3aluu periaMeHTOB,
alallTUPpOBAThL JOKYMCHTHI IO/ cneumany 061,e1<Ta 1 MCHAIONIUECH YCJIOBUSA
paboThI.
Bnaodems: naBblKaMu TIPOBE/CHHS BHYTPEHHUX ayAWTOB M IPOBEPOK Ha
COOTBETCTBHE pEIrJIaMEHTaM, HCHOJIB30BaHUS LHUQPPOBBIX HHCTPYMEHTOB
(CRM, PMS, BPM-cucrtembl, 4eK-THCT-CEPBHUCHI) TSI KOHTPOIS W yd€Ta
COOJIOZICHNS CTaHIAPTOB, Pa3pabdOTKU IUIAHOB BHEAPEHUS U IOPOKHBIX KapT
W3MEHEHHH, OpraHn3anuy 00y4eHUs 1 MHCTPYKTAXeH MepcoHala o HOBBIM H
OOHOBJIEHHBIM pErJaMeHTaM, IPHMECHEHHs METOJOB aHalu3a JaHHBIX
(cBomHBIE TAOMMIBL, INAmOOpAbI, IUArpaMMBl [TPUYUHHO-CIIEACTBEHHBIX
cBs3el) AN OUEHKH Y(PQPEKTHBHOCTH CTAaHIAPTOB, MPOBEICHUS MMIIOTHBIX
3anmyckoB U A/B-tecTupoBaHus M3MEHEHHH, O(GOPMIICHUS KOPPEKTHUPOBOK,
JIMCTOB COTJIACOBAHMS Y IPUKA30B, PA0OTHI C JKaJl00aMH U PEII0KEHUIMH KaK
HUCTOYHUKOM OOpaTHOW CBSI3UW [UIA YJIYYIICHHS pErJIaMEHTOB, pacuéra
mokazaresneil 3(()EeKTUBHOCTH (BpEMs BBIMOJHEHHUS ONEPAlUil, KOJIMYESCTBO
HapylIeHUH, ypPOBEHb  YJOBIETBOPEHHOCTH, OKOHOMHS  PECYpCOB),
KOOpAMHAIIMK  B3aMMOJCHCTBHSA  NOApa3ACICHHI TpH  aKTyalH3aluu
HOPMAaTHUBHOM 0a3bl.
1.2. BxogHoit ypoBeHb 3HaHWH, YMEHWMW, OIbBITA JEATCTLHOCTH, TPEOYEeMBIX IS

dbopMUPOBaHUS KOMITETEHITUN

3HaeT OCHOBHBIE METOBI ONpeesieHHs (OPM M METOJOB KOHTPOISI OM3HEC-TIPOLECCOB AETAapTaMEHTOB (CIyXKO,
OTJIENIOB) OpraHm3anuii cepbl TOCTENPUUMCTBA U OOLICCTBEHHOTO NHUTAHHS. - OCHOBHBIE OHM3HEC-TIPOLIECCH B
OpraHu3aliy; - METOJWKY (OPMHUPOBAHUS H3IEPKEK IPOU3BOJCTBA M METOJIUKY OIEHKH DKOHOMUYECKOM
3¢ (HEeKTUBHOCTH NEATENHLHOCTU MPEATPUATHS; - (PaKTOPBI, BIUSIOIIAE Ha JIEITSILHOCTD MPEPUSTHUS;

Ymeer: ompenensat (OpMBI M METOABI KOHTPOJISA OH3HEC-TIPOLECCOB JEMapTaMEHTOB (CIIy>K0, OTHEJIOB)
opranuzanuii cepbl rOCTCIPHUAMCTBA U OOIIECTBEHHOTO IMUTAHUS; PACCUUTHIBATH IMOKA3aTENH YKOHOMHUYECKOM
3¢ (HEKTUBHOCTH JIEATSIILHOCTH TPEANPUATHS; BhISBIATH (DAKTOPBI, BIUSAIONIME HA ACATCILHOCTh MPEIIPUATHS, U
OILICHMBATh UX BO3CHCTBUE;

OO0nmagaer HaBBIKAMU: COBPEMEHHBIMH HWH(POPMAIMOHHBIMU TEXHOJOTHSMH, METOJaMH OeCKOH()IMKTHBIX
B3aUMOOTHOIIICHUH C TIOTPEOUTEISIMU YCIYT TPEANPHUITHH; OCOOCHHOCTSIMUA COCTABJIICHUSI PAIlMOHOB IS
OpPraHU30BaHHBIX KOHTHHICHTOB MHTAIOIIMXCS; MOJEIUPOBAHMSA OM3HEC-TPOLIECCOB U MCIOIB30BAHUS METOIOB
peoprannzanuu OU3HEC-TPOIECCOB B MPAKTHYECKOW ACATETHHOCTH OpraHU3aIliii; HABBIKAMU BBIABICHUS (DaKTOPOB,
BIMSIIOIINX Ha JAEATEIbHOCTh NPEANPUATHS U METOAMKOW TMPOBEAEHHUS 3KOHOMHUYECKHX pPacdyeToOB; HaBBIKAMH
(hopMHpOBaHUS BEIBOJIOB M PEKOMEH IAIIHIH.

2. CTPYKTYPA ®OC IO JIUCHHUTIJIMHE
OneHka TIPOBOJUTCS  METOJAOM  COTIOCTABJICHHS  TApaMeTPOB  MPOJEMOHCTPUPOBAHHOM
O6y‘-IaIOH_II/IMC}I HpO,Z[yKTa NCATCIIBHOCTHU C 3aJaHHBIMHU 3TAJIOHAMHU U CTaHI[apTaMI/I 110 KpI/ITepI/I}IM.
Ta6mmma — 1.1. OObEeKTHI OllEHUBaHUSI 1 HANMEHOBAHWE OI[CHOYHBIX CPEJICTB

| Howmep n |  ®opmer | OOBEKTHI OLICHUBAHHS |Bun zanstus /| ®opma
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HaMMEHOBaHUE TEKYIIEro HanmMeHoBaHue| MpOBEICHUS
pasnenos/Tem KOHTPOJIS OIIEHOYHBIX OLIEHKH
yCIIeBaeMOCTH CpeJlCTB VYcraas/
/ MTUCHMEHHAs
[IPOMEKYTOUHO
i aTTecTaluu
O6BeMHO- Texymmii [MnanupoBOYHAsT CTPyKTypa ydacTka TocTuHHIHOTOJIIT — moxman clycTHas/
[IAHKPOBOYHOE KOHTPOJITb npeanpusitusi. OObEMHO IUIAHMPOBOYHOE — PpellieHUe[Ipe3eHTaIUeH, [TIChMEHHAsI
peleHe TOCTHHHUI] Bnanuii roctuHun. OOIecTBEHHAs 4YacTh TOCTUHHLBL[T — TecT
DKitast 4acTh rOCTHHHIBI. 30HHUPOBAHHUE. edepar
NuxeHepHo- Texymmii TernocHaOxenue. Cucrema otomienus. Cuctema/lll — noxmazn c[YcTHast
TEXHHUYECKOE KOHTPOJTh BogocHaOkenusi. Cucrema kaHammsaiuu. CucTeMalipe3eHTalueil [MMChbMeHHast
OCHAII[CHUE TOCTHHUI] BEHTWIISLMA U KOHIUIIMOHUPOBaHHst  Bo3ayxa.l —rect
M TYPKOMILIEKCOB UTugroBoe o60pynoBanue roctunuil. CucremMa yaneHusABaIaHUs
Mycopa. JlucmyT
pedepar
TenekoMMyHUKAIMOH [T eKymuit IMHTerpupoBaHHas nH(OpMaIOHHAS cucremal — tect, K —[lucpmennas
HbIE CHCTEMBIKOHTPOJIb KomruiekcHast cuctema oOecriedeHHs Oe30MaCHOCTHKOIIIOKBUYM  |YCTHAs
FOCTHUHHII komMMyHuKanuii. KomrekcHas cucTeMa OCHAICHUs3aJaHus
KOH(EPEHII-3aJI0B. Cucrema )u3HeobecneueHusi/lenoBas urpa
TOCTUHUII. pedepar
[Mpodeccronanproe  [Texkymuit 'YOopouHble MamuHBl W MexaHuU3Mbl. OOopymoBanumel  —  TecT,]YcTHas
TEXHOJIOTUYECKOE KOHTPOJITb npadednbix  OOopynoBaHue  ciyxObl npueMa  UBagaHus MIChMEHHAsI
oOopynoBaHue pa3MereHusI. TenoBast urpa
Pedepar
KOJUTOKBHYM
LlBetoBoe 1 cBeToBoeT eKymuit [[BeTOBOE pellieHHE HHTEPhEPa KUITBIX U 001IecTBeHHBIXT  —  TecT,YcTHas
peLIeHre HoMepa KOHTPOJTh momemnenuit roctuauil. CBETOBOE pEIleHHE WHTEphepa3aaHusi MUChMEHHAsT
PKMJIBIX U OOINECTBEHHBIX MOMEMICHUM rocTuHuiLenoBas urpa
Mcmonp30BaHie  MCKYCCTBEHHOTO  ocBemlieHuss  BPedepar
FOCTHHHIIE. KOJUTOKBHYM
TexcTuib n/Texymmit TexkcTwibHBIE MaTepuainbl B HWHTepbepe roctuHui[l  —  Tect,YcTHas
MeGuinpoBKa HOMepa |[KOHTPOIIb MebGeinb KHITBIX MOMEIICHU I TOCTHHHIIBL.3aJAHUS MIChMEHHAsI
JlexopaTtuBHOE O0(hopMIIeHHE TTOMEIICHHIA B TOCTUHUIIE [lenoBas urpa
IPedepar
KOJUTOKBHYM
Bce TeMbl ullpomexkyTOUH T —tect (1-30)[[TrcemenHas
a3aebl; asi aTTeCTAIHS
3. HOKA3SATEJIX U KPUTEPUHU OLIEHKN KOMIIETEHLIUU
Onenka 3HaHUHM, yMEHUH, BIaJIcHUI BBIpaXKaeTcs B MATHOAIUIBHOM cucTeMe.
Tabnuna 3.1 — Texyumii KOHTPOIIb
No Kpurepuu orneHrBanus
- Bunst pabot HeynosnerBopu |Y10BIETBOPUTEIH Xopouo OTnuyHO
T/TI
TenbHO (2 6anna) | Ho (3 Gama) (4 6anna) (5 6annoB)
OtcytcTBHE BrickassiBaHue BrickassiBaHue
1 Pabora Ha y4acTud CTy/IeHTa Enunudnoe CY)XJICHUM, aKTUBHOE | HEOPJIMHAPHBIX CYKJICHUH,
JIEKIUSX B paboTe Ha BBICKA3bIBAaHUE | yJacTHE B padOTe Ha | aKTUBHOE yJacTHe BpaboTe
3aHSITUU 3aHITUN Ha 3aHSITUA
BrickassiBaHue
Pabora Ha OtcyrcTBHE o
CYXIICHUM, aKTUBHOE Bricka3biBaHue
MPaKTUYECKHUX y4acTus B Enunudnoe .
y4acTHE B XOJ€ HEOPIUHAPHBIX CYXICHUM,
3aHSTHUAX, o0CyXIeHNH, BBICKa3bIBaHHUE,
2 peuienus, AKTUBHOE Y4aCTHE B XOJ€E
pelIeHne o0IIHX pelIeHn!, pElleHue ¢
MPABUIIBHOE PENICHUE| PEUICHUs, IPAaBUIBHOE
MPAaKTUYECKHUX HENPABUIBHOE OIMHOKaMH
C OTACITbHBIMU pereHne 6e3 oImmMOoK
3aj7a4 peuenue
3aMEYaHUSIMHA
Pabota Ha OtcytcTBHE E oc BrickassiBaHue BrickassiBaHue
MPAKTUYECKUX y4acTus B JUAHIT CY)XJICHUM, aKTUBHOE | HEOPJIMHAPHBIX CYKJICHUH,
3 3aHATHUSAX, 00CyXICHHH, BRICKASLIBARMC, Y9acTHE B X0JIe AKTHBHOE yJacTHE B XOJIe
pelienue peuienuu, ggﬁ%ig;; peuienus, pelIeHUs], IPaBUIIbHOE
WHAWBUAYAIBHBIX | HENPABWIHHOE [PaBUJILHOE PeIlICHHE|  peleHue 0e3 onmdoK




MPAKTUYCCKUX
3a1a4

PCHICHUC C OTACJIIbHBIMHU

3aMCYaHUAMHA

Kputepuu orienuBanus GopMyIupyIOTCS 715 KaXI0M KOMIOETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MmoAIaroIy0cs H3MEPEHUIO.

Tabnuua 3.2 — O6001IeHHbIE KPUTEPUH OIIEHUBAHUSI OCBOCHUSI KOMIIETEHIIUN
HeynoBneTBopUTENbHO Y 10BIETBOPUTENBHO Xoporto OTnudHo
(2 6amma) (3 6amma) (4 6amra) (5 6amtoB)
Komnerenuus ue Komnerenuus ocsoeHa. | KommereHuus KomnereHuus ocBoeHa.
OCBOCHA. OOy4aroIuiics MOKa3bIBaET OCBOCHA. OOy4aroIuiics MOKa3bIBaET TITyOOKHE
OOyuaromuiics He | oOmuue 3HaHus, BXoAsmue B|O0yJaromuics 3HAHUS, IEMOHCTPUPYET YMCHUS U
MOKa3bIBAeT 3HAHUS, |COCTAB KOMITETEHIINH, UMEET| IMOKa3bIBaeT HABBIKH PEIICHHUS CIOXKHBIX 3a7ad,
BXOJISIIIIME B COCTaB MpeIcTaBIeHne 00 uX MOJIHOTY ~ [yMEHHUe MPUHUMATh PEIICHHs, CO3/1aBaTh U
KOMIICTCHIIUH, HE MPUMEHEHUH, YMCHUC 3HAHUH, MPUMEHSATH JOKYMEHTHI, CBSI3aHHBIC C
MMOHUMAET UX W3BIIEKATh U MCIIONIb30BaTh [EMOHCTPUPYET MpodeccnoHambHON AeITeTbHOCTHIO;
HEO00XOIUMOCTh HM/HJIH OCHOBHYIO (BaJKHYIO) YMEHUS U CITOCOOEH CaMOCTOSATEILHO periaTh
HE MOXET UX nH(GOPMAITUIO U3 HaBBIKH po0IieMy/3a1a4y Ha OCHOBE M3YYCHHBIX
MIPUMECHSTh MOJTyYEHHBIX 3HAHHMA pelnieHus METO/JIOB, TPHEMOB U TCXHOJIOTHIA.
THUTIOBBIX 3a/1a4
4. HIKAJIA OHEHUBAHUA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUI
Onenka Copepxanne
HeynosnerBopurens | JeMOHCTpUpyeT HEMOHUMAHUEIPOOIEMBI, HE  BOCHpHATHE MaTepuana. Pabota
HO (2 Gasna) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
v JleMOHCTpUpYeT YacTHYHOE TOHMMaHWE NpoOJeMbl. BoMbIIMHCTBO TpeOOBaHMIA,
HOBJng;f;;eHBHO HPEABABISCMBIX, K 3a/1aHUIO BBITIONHCHBL. Brnagenue snemeHTamMu 3a71aHHOTO MaTepHana.
B 0cHOBHOM BBITIOTHEHHBIN MaTepHall HOHATEH M HOCUT IIEJIOCTHBIA XapakTep
Xopotio JleMOHCTpHUPYET 3HAYUTEIIbHOE MOHMMAaHWE MPOOIeMbl O003HAYCHHOW IUCIUILIMHOM.
4 Ganna) Bcee Tpev6OBaHI/I}I, MPeIbSIBISIEMBIC K 3a/IaHUIO0 BBITTONHEHBI. CO/Iep)KaHNEe BBITIOJTHEHHBIX
( 3a/laHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUEK 3PEHUs
JleMOHCTpHPYET TOJHOE MOHUMAaHWe MpobieMbl. Bee TpeOoBaHMS, MpenbsIBIsSEMbIE K
0 3aJIaHUI0  BBIMIOJMHEHBI. [IpOJAEMOHCTPUPOBAHO YBEPEHHOE BIAJCHUE MaTepHUaIoM
5 gﬁigg) JUCIWILTUHBL. BBIMONHEHHBIE 3aJaHUs HOCAT IICIOCTHBIX XapakTep, BBITOJHCHBI B
MOTHOM 00BEMe, CTPYKTYPHPOBAaHBI, IPEACTABICHBl pa3IUYHbIE TOYKHA 3PEHHUA,
MPOAEMOHCTPUPOBAH TBOPUECKUN TOIXOJ

[lkansl OLIEHWBAHUS W TPOLEIYpPHl OICHWBAHUS pPE3YJIbTaTOB OOYYEHHS IO IUCLUIUINHE
pernamenTupytorcs [lonokeHneM o TeKyIeM KOHTPOJIE YCIEeBAaeéMOCTH M IMPOMEKYTOYHOM aTTecTalun
00y4aromuxcs 1Mo MporpaMMaM BBICHIETO0 00pa30BaHusl.

5. MIEPEYEHD 3AJIAHUH IO JUCIHUATIJIAMHE
5.1. 3AJAHUA JJIAA TEKYIIEI'O KOHTPOJISA:

Tabmuua - 5.1 TlepeueHsp 3a1aHUM TEKYIIET0 KOHTPOJIS M UX HAMMEHOBAaHHUE

HaumeHoBaHuE
OLICHOYHBIX
CpEeICTB

ConeprxkaHue 3a1aHus

JToxmaz C
Mpe3eHTanuei

hoHIBI

OCHOBBI KOHCTPYKTHBHBIX PEIICHUH M TEXHIHYECKOH IKCILTyaTaIllii TOCTUHUI] M TYPUCTCKHUX|
KoMIiekcoB 1.1. OCHOBHBIC IPUHIIMITBI TIPOSKTUPOBAHUS TOCTUHUYHBIX MpeAnpuiaTuii OCHOBHBIC

MPeanpOeKTHRIX padoT. Buasl mpoexktoB. [IpuHIMIBI NpoekTHpoBaHusA. HopmaruBHas 0a3al
MPOSKTUPOBAHUS U CTPOUTENILCTBA. 1peOOBaHMS, MPEHBABISCMBIE K 3IaHUSIM TOCTHHUYHBIX|
npennpusatuii. 1.2. OOBEMHO-IIIAHUPOBOYHOE PEIICHUE TOCTHHHI[ M TYPHUCTCKUX KOMILIEKCOB
[MnaHupoBOYHAsE CTPYKTypa ydacTKa T'OCTHHHYHOro mpeanpuatus. OO0beMHOIIAHUPOBOYHOC
elreHye 3maHui roctuHMi]. OOIeCTBEHHAsT 4acTh I'OCTHHHMILI. JKumas 4yacTh TOCTHHMIL. 1.3.

TOCTUHUYHBIX  mpeanpuatuii. OCHOBHBIE TMOHATHS  TmpoekTupoBanui. CocTaB
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TexHUYecKast SKCILTyaTallvsi TOCTUHUYHBIX Tpeanpusatuii [lopsiiok BBoa B AKCIUTyaTaIUIO 31aHUH]
u coopyxeHui. Cpok ciayxObl 3maHusa. CucreMa IUIAHOBO-TIPEAYIIPEAUTEILHOTO pPEMOHTA.
IKOHCTpYKTHBHBIE 3JIEMEHTHI 31aHUH.

KOJUIOKBUYM

TexHudyeckue cinykObl TOCTUHUIL. POJIb U CTPYKTypa WHKCHEPHBIX CiIyxk0. OCHOBHBIC CHUCTEMBI
PKU3HEoOecieueHHsl IpeAnpusaTHs pectopanHoroctuHuaHoro 6uzneca (ITPI'B). Poxb u crpykTypa
MHXEHEPHBIX CITYXO0. 3a/1auul JUCITUIUIMHEL. TeXHIIecKue CIIyk0bl rocTHHHIBI. Ciryk0a TriIaBHOTO
WH)KCHEepa, e¢ OCHOBHbie (QyHKIuH. CTpyKTypa CIy:KObl TJIaBHOTO WHXeHepa. llytu 6
COBEPIIICHCTBOBAHMSI CITY)KOBI TJIABHOTO HHXEHepa (koMmbroTepu3anus). OCHOBHBIC CHUCTEMB]
bKu3HeoOecrieueHus TOCTUHUIBI. (OCHOBHBIE CHCTEMBI KM3HEOOECTICUeHHS TPEIAIpUSATHS
pectopanHoroctuanyHOro Om3ueca (IIPI'B). Otomenne, BEeHTWIAIMS W KOHIWUITMOHUPOBAHUC
Bo3ayxa (OBK). Mx cBsa3p ¢ oOecreyeHHEeM MPOU3BOACTBEHHBIX, KIIBIX W OOIIECTBEHHBIX|
MOMEIIEHI TOCTHHHUIIBI YUCTHIM M KOHTPOJIMPYEMBIM IO BIXHOCTH W TEMIEpaType BO3AYXOM,
co3aHreM HambOosee OJaronmpusATHON IO CBOMM ITapaMeTpaM CPeJlbl NEATEIbHOCTH TN OOUTaHUS]
uenoBeka. CHaOKeHME TOCTUHUIIBI TOPSUYEH U X0M0aHOH Bo10i. CHA0XKEeHHE BRICOKOKAYECTBEHHOM]
BOJON pa3M4yHBIX TPyII moTpeduteneit B roctuHune. CHaOXEHHEM 3JICKTPOIHEPTHeH.
DIIEKTPUIECKOE 00CCTICUCHNE TOCTUHUIIEI ¢ Pa3HBIMH yCIOBUAMH TTOTpeOneHwus. JIndTer. KoHTpOos,
Ba paboTol JHU(TOBBIX CHCTEM, 32 TOYHBIM U CBOCBPEMCHHBIM BBITIONHEHHEM OOCITYKHBAOIICH
OpraHu3aluei.

pedepat

DHEpProcHaOXEHUE MPEANPHATHS pecTopanHo-TocTuHUYHOTO Om3Heca (IIPI'B) I'azocHabxkenwue.
[TapocHabxkenne. ['azocHabkeHne. EcTecTBeHHBIE W HCKYCCTBEHHBIE TOproune Ta3bl. (DU3HKO-
XUMHYECKHC, TEIUIOTEXHHYCCKUE M OIKCIUTyaTallMOHHBIC XapaKTEPUCTUKUA MPHPOJTHBIX Ta30B.
MarucTpajibHble, YIHYHBIE W BHYTPHJIOMOBBIE Ta30MpOBOJbI. Ha3HaueHWe ra3operyisiTOpHBIX
CTaHIMHA W MyHKTOB. ['a30BbIi BBOA B 3maHue. CUETYMKH pacxoja rasza. 3armopHO-peryaupyromas
ra3oBas apMarypa. YCTPOWCTBO BHYTPEHHHX Ta30MPOBOAOB. MCIONb30BaHUE Ta3a B HAPOIHOM|
xo3siicTBe. ['a3oropenouyHble YCTpPOHCTBA, WX KiIaccupuKanus. AKCOHOMETpPHYECKas CXeMal
BHYTPEHHETO Ta30IpoBona. TeruioBoit OamaHc TazomoTpedsstoniero obopynosanws. Iloadop
ra30ropeIoYHOro0 YCTPOHCTBA

BagaHusd

Cutyauust 1: B HeOONBIION TOCTHHUIIE B rOpax MMEIOTCS CIEAYIONIME MCTOYHUKHU JICKTPOIIOTPEOICHUS:
wmra (1000 Br), 6 cBermiibHukOB (10 60 BT kakaslii), 4anexrpoodorpesatens (o 800 BT kaablii),
xonoamabHEK (600 BT), Tenesuzop (200BT) u anexrponacoc (750 BT).

IMTUCTTY T

DHEpProcHa0KCHHE TMPEANPHUITUAS pecTopaHHO-roctuHUaHOro OusHeca (IIPT'B) Wcrounuky
PHEPTUH, JJIEKTPO- ¥ TEIUIOTCHEPUPYIOMINE CTAHIMH, JHEPTOHOCUTENH. OIEKTPOCHAOXKEHHE.
TenmocHabxxeHne. VICTOYHWMKKM — DHEPTHUH, DOJEKTPO- U TEIUIOTCHEPUPYIOMINE  CTaHIIWH,
bHeproHocutend OyHKIIMOHUPOBAHUE CAHUTAPHO- TEXHUYECKUX CUCTeM 3aanus. Vcnonb3oBaHuul
TETUTOTHI, TIOJIYICHHOW MPU CIKUTAHUU TBEPAOTO, KUAKOTO WIX Ta3000pa3Horo Torimea. Teepaoe
rorumBo. JKumkoe TorumBo. I'azoo0pasHoe TommBO. SaepHoe chippe. HeB0300HOBIsIEMEIC
PHEPreTHUYECKUE pecypchl. B0300HOBIsEMbIC 3HEPTETHYECKHE PECYPCHl: COJIHEYHAS JHEPTHS,
TUAPOIHEPTHUS, DHHEPrusi BeTpa, MPUINBOB, TIE€OTEPMAJbHBIX BOJ. JlelleHTpanu3oBaHHOE,
[EHTPAIBHOE M [IEHTPAITN30BaHHOE BH/IBI TETNIOCHA0KEHHSI.

JlemoBast urpa

MaTepranbHO-TEXHHYECKOE 00eCIieYeHne TOCTHHUIHOTO MPEAIPHUSTH

Tect

[Konuuecmeo 3aHAmMbIX 8 UHICEHEPHO-MEXHUUECKOU CycOe 2OCMUHUYbL 3A8UCUTI OM.:
a) Koauuecmea Homepos, «36e30HOCMUY, BUOA UCTONBL3YEMO20 060PYO0BAHUSL.
0) Mecmononoaicenust 6 20pode, Kame2opuu 0OCIYIHCUBAEMBIX KIUCHIOB.

8) ['eoepapuueckoeo pasmewjerus

5.2 KOHTPOJIbHBIE BOITPOCHI JIJIA TEKYIIENH ATTECTAIIMA OBYYAIOIIUXCSI

ITepBasi KOHTPOJIbHAS TOYKA - B (popMe J0KJIaAa (MHUCBMEHHAasI).

Tembl noknanoB: Tembl TOKIaA0B C Mpe3eHTalueH
1. OcHOBHBIE TPUHIUIIBI MPOEKTUPOBAHUS TOCTUHUYHBIX PEIPUATUN.
2. Bunpl mpoeKTOB W MPUHLIUIIBI TPOSKTUPOBAHUS TOCTUHUYHBIX MPEINPUITUH.
3. HopmaTuBHas 6a3a MpOEKTUPOBAHUS U CTPOUTEIHCTBA U TPEOOBAHUS, MPEABSBIIIEMbIC K 3TaHHSIM
TOCTUHUYHBIX MPEATPUATHUH.
4. O0BEeMHO-TUTAHUPOBOYHOE PEIICHUE TOCTHHHIL U TYPUCTCKUX KOMITJIEKCOB.
5. O0BEMHO-TUIAHUPOBOYHOE PEIICHHE 3AaHUI TOCTHHHUII.
6. OO1iecTBEHHAA U KIJIasd YaCTh TOCTUHHUIIEL.
7. TexHu4eckasi SKCIUTyaTalksi TOCTUHUYHBIX MPEeANPUATHIN.
8. ITopsimok BBOJIA B IKCIUTYATAIHMIO 3MaHUHN U coopyxkeHui. CpOK CITy>KObI 3TaHHUS.
9. AIMUHHUCTpAaTUBHBIC (DYHKITUU MHKECHEPHOU CITY)KOBI TOCTHHHITBI
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10. HazHaueHue U CTPYKTypa CUCTEMBI BOJIOCHAOKEHUS, DJIIEKTPOCHA0KEHUS U Ta30CHAOKESHUS
TOCTHHHUII.
11. TTonsitue TemnoBoro komdopra.
12. Knaccudukanus 3neKTpUYecKiX ceTel 1 UX KOHCTPYKTUBHOE BBIMIOJIHEHHE.
13. IlenTpayiM30BaHHOE TETUIOCHAOKCHUE TOCTUHUYHBIX TTPEATPUSITHIA.
14. OdopmiieHne KHUIbIX U OOMIECTBEHHBIX MOMEIIEHUH TOCTHHHII
15. aTepnep u ero BIMSHUE HA KAYECTBO OOCTY)KHBAHUS B TOCTUHHUIIC
16. DxcTepbep 34aHUS TOCTUHULIBI.
17. 1IBeToBOE M CBETOBOE PEIIEHNE HHTEPhEPA KUIIBIX U O0IIECTBEHHBIX TTOMEIICHU TOCTHHUII.
18. CBeTOBOI KJIMMAaTa TOCTUHUYHBIX MPEINPUSTHIA.
19. MeGenb B )KUIBIX U OOLIECTBEHHBIX MTOMEIICHUSX TOCTHHHII.
20. TekcTunbHBIE MaTEPUAIBI B MTHTEPHEPE TOCTUHUIL.
21. Vcionp30BaHUE STIEMEHTOB IPUPOIBI TPU OYOPMIICHUU HHTEPHEPOB TOCTUHMUII.
22. llekopatuBHOE 0(DOPMIICHHE TIOMEIICHU B TOCTHHHIIE.
23. CTpouTenbHblE HOPMBI U NpaBuia Jisl TOCTUHUYHBIX NPEAIPUATUH.
24. I'urueHnyecKre OCHOBbI KOHIUIIMOHUPOBAHMSI BO3/lyXa AJI Pa3IMYHBIX BPEMEH rojia v
Pa3IMYHBIXKIMMATHYECKUX 30H.
25. YCTpOUCTBO IIEHTPATIBHBIX M1 MECTHBIX KOHJIUIIMOHEPOB, NX HA3HAUYCHHUE.
26. HazHaveHue u CTPYKTypa CUCTEMbI BOJIOCHAO0KEHHUSI TOCTUHUI]
27. OCHOBHBIE 2JIEMEHTHI 000PYI0OBAaHUS CUCTEM BOJIOCHAOKECHHS M X Ha3HAYCHHE.
28. Cucrtema BHYTPEHHEW KaHATU3alUU 3aHUI U €€ OCHOBHBIE KOHCTPYKTHUBHBIEC 3JIEMEHTHI.
29. VY nanenuie npou3BOJICTBEHHBIX OTXOJIOB C TEPPUTOPHUI U 3MaHUN TOCTUHHUII.
30. OkcmmyaTanus TM(PTOB U ICKAIATOPOB B 3JAHHUSIX TOCTUHUII.
31. IlonsTue cuctem 6e3onacHocTr Ha npeanpusTusx PI'b.
32. Cuctema oXpaHHOW CUTHANTU3AIIMN U CHCTEMa BUICOHAOIIOICHUS TOCTUHUIIBL.
33. Cucrema noxapHoii 6e3omacHocTy Ha npeanpusatusx PI'b.
34. HazHaueHue TeJIEKOMMYHUKAIIMOHHBIX CUCTEM T'OCTUHHUIL.
35. UnTerpupoBanHas nuHGpopMalinoHHas CHCTeMa KOMMYHHUKAITUH TOCTUHHUIL: CTPYKTYpPUPOBaHHAS
KabenpHast ceTh, TeNe(hOHHAs CeTh, PaAHOoTeNe(OHHAS CETh, IOKAJIbHAS! KOMIIBIOTEPHAs CETh.
36. KomriekcHas cuctema o0ecredeHus: 0€30MacHOCTH: CUCTEMbI 0€30IMaCHOCTH, CHCTEMBI TIO’KapHOM
CUTHAJIM3ALUU.
37. KoMmIekcHas cuctemMa OCHalleH!s KOH(PEPEHI[-3aI0B.
38. Cuctema x)u3Heo0ecredeHHsI TOCTUHUIIBI.
39. IlpodeccronanbHOE TEXHOIOTUUECKOE 000PYI0BAaHUE TOCTHHHUII.
40. OnpeneneHne TOJOBBIX PACXOJ0B CUCTEM JKU3HEOOECTICUeHUS TOCTHHHUIIBI.
41. IIpaBuiia TEXHUYECKOM dKCIUTyaTallud WHKeHepHO-TexHn4Yeckux cucteM [IPT'b mis obecrieuenus
Oecriepeboiinoif, 3¢ hekTuBHON U 6e30MacHON UX PabOTHI.
42. PernaMeHT TEXHUYECKOTO 00CTYKUBAHUSI CUCTEM FOCTUHUYHOTO IPEIITPUSITHSL.
43. OTBETCTBEHHOCTh COTPYJHUKOB TOCTUHUYHOTI'O MPEATIPUATHUS
MeTtoauyeckue peKOMeHAAMU:

OO0ygaromuiicst MOKET TOITOTOBUTH HE OOJiee MATH JOKJIAT0B ¢ ipe3eHTanueid. Kpurepuu oreHku
OJIHOTO JIOKJIaJa C Mpe3eHTanuei: 5 0aiioB BBICTABIAETCS 00y4aromeMycs, eciil OH HEePeyHCIIIeT BCe
CYIIIECTBEHHBIC XapPaKTEPUCTUKH OOO3HAYCHHOTO B BONPOCE MPEAMETa M BO3MOXKHBIE BApUAHTHI
JAIbHEUIIET0 Pa3BUTHUS pellieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 Oallia, €Cliu CTYIeHT PAaCKpPbUI TOIBKO
YaCTh OCHOBHBIX IOJIOKEHUHN BOIMPOCA, MPOJIEMOHCTPUPOBAII HETOYHOCTh B MPEACTABICHUIX O MIPEAMETE
Bompoca; 3 Oasa, eciii CTyAeHT 0003HauMI OOIIYI0 TPAeKTOPHUIO OTBETa, HO HE CMOT' KOHKPETU3UPOBATh
OCHOBHBIE KOMITOHEHTHI; 2 0ajia, eciu CTYyACHT He MPOJEMOHCTPUPOBAT 3HAHWW OCHOBHBIX MOHSTHH,
IpeJICTaBICHU 00 H3y4aeMOM IpeaMeTe.

Metoanueckue yka3zaHus 10 HalTMCAHUIO JIOKJIA/1a C Mpe3eHTanuei. TpeboBaHus, NpebsIBiIseMble
K JIOKJIay C NMPE3EHTaLHEeH:

l. O0bem noknaa He AOJDKEH mpeBblmaTh 5-8 crpanuin. [ledars mpomsBoautcs yepe3 1,5
WHTEpBaja, pazmep mpudra 14, ¢ BeipaBHHBaHUEM 10 mrpuHe. JIeBoe mose nmucta 30 MM, mpaBoe — 10 MM,
BepxHee — 20 MM, HIkHee 20 MM. TekeT nomkeH opopMisThCs ab3aamMu ¢ oTcTyrnom 1,25 cM.

2. Dcce JOMKHO BOCIIPUHUMATHCS KaK €IMHOE 1IEeJI0€, HJIes TOJDKHA OBITh SICHOW M TIOHSATHOM.
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3. HeoOxomuMo mucaTh KOpPOTKO M SICHO. DCCE€ HE JIOJDKHO COJIEP)KaTh HUYETO JIUIIHETO,
JIOJKHO BKITIOYATH TOJIBKO Ty MH(POPMALIMIO, KOTOpas He0O0XoauMa il pAaCKPbITH Balllei MO3UIUHU, UIICH.

4, Jloknaag MOMKHO HWMETh TPaMOTHOE KOMITO3HIIMOHHOE ITIOCTPOCHHE, OBITh JIOTUYHBIM,
YETKHUM IO CTPYKTYpE.

5. Kasxprit ab3arn TokJaj] T0JDKEeH COIepkKaTh TOJIBKO OHY OCHOBHYIO MBICITb.

6. Jloknaa [OMKEH TOKa3blBaTh, UYTO €ro aBTOP 3HAET U OCMBICIIEHHO HCIOJIb3YET
TEOPETHUECKHUE TTOHATHS, TS PMHUHBI, 0000IICHHS, MUPOBO33PECHUYECKHE UICH.

7. Jloknan AoJpKeH coiepkaTh YOeAMTENbHYIO apryMEHTAlUIO 3asBICHHOM IO mpobieme
TTO3UITUH.

KonTposabHas Touka - B popme TecTa (MMCbMEHHANA).
TecTbl
TectoBoe 3amganue 1
KonnuecTBo 3aHATHIX B MHKEHEPHO-TEXHUYECKON CITy>k0€ TOCTUHUIIBI 3aBUCUT OT:
a) KonudectBa HOMEpOB, «3BE3THOCTU Y, BUA HCIIOIH3YEeMOT0 000pY/I0BaHUS.
6) MecTomnoyo)eHus B TOpoie, KATErOpUU 00CTy)KHBAEMBIX KIIMEHTOB.
B) ['eorpaduaeckoro pazMemnieHus.
TecToBoe 3aganue 2
TpyOb! st BOMOCHAOXKEHUS TOCTUHHMII U3TOTABIIUBAIOT U3:
a) Menu.
6) UyryHa, cranu, mOJIMMEpOB.
B) berona u acboriemenra.
TecTtoBoe 3aianue 3
PeszepBHas anekTpocTanius s 4-X 3BE3THOM TOCTUHUIIBI IO MOIITHOCTH paBHA: a)
[otpebasiemoit MoIHOCTH.
06) MontHoCTH aBapUITHON CETH.
B) 1/2 ot motpebiasieMoil MOIIIHOCTH

1. OcHOBHBIE (PYHKLINU YIIPABICHHS 0€3011aCHOCTHIO
18
a). paBHOMEpHOE pacnpeiesieHne 0053aHHOCTEH cpeu COTPYTHUKOB CITYKOBI
0€e30MacHOCTH;
0) opranu3zanys, peryJupoBaHue, CTPOroe U YeTKOE BHIMIOIHEHUE TJIAHOBBIX
MEpONPUATHIA;
B). IUTAHUPOBAHHUE, KOHTPOJIb BHITIOJIHEHUS PEIICHUH coBETa O€3011aCHOCTH;
T'). BBIIIOJHEHHE TUIAHOBBIX MEPONPUATHIA, KOHTPOJIb BBINOJIHEHHS IPOITYCKHOTO
pexuma;
). 11e51eco00pa3HOCTh IPUHUMAEMbIX PELIEHUH, CTPOroe U YETKOE BBIIIOJIHEHUE
IUTAHOBBIX MEPOIPUSITHH;
€). IPOrHO3UPOBAaHUE, IJIAHUPOBAHUE, OPraHU3aLMs, PETYIUPOBAHNE, MOTHBALIUS
Y KOHTPOJIb;
2. Metozs! ynpaBieHus CIIy)00i 0€301MacHOCTH
a). )KOHOMHMUYECKU, OPTaHU3aLMOHHO - PACIIOPSAIUTENbHBIN, COLIUAIBHO -
IICUXOJOTHUECKHUM;
0). Hay4HBIN, HETIPEPBIBHBIN, 3aKOHOJATEIbHBIHN, COLIUAIBHO -
pacnpenenuTebHbIH;
B). IEPCIEKTUBHBIN, IIJIAHOBBIH, CTPAaTErM4E€CKU, HOPMaTUBHO - IIPABOBOM;
I'). COLMAIIBHO - paclpeleIUTENbHbIN, OPraHU3aLHOHHO - paclopsIUTEIbHBbIIH,
IIPaBOBOIL;
11). S)KOHOMHYECKH I, OPTaHU3aIMOHHO - PACTIOPSIUTEIbHbIN, TYMaHUTAPHBIH;
€). )KOHOMHUUYECKUI, OPTraHU3allMOHHO - PacCIOPsAUTENbHBIN, PEIPECCUBHBIN;
3. [IpomyckHbIE TOKYMEHTHI MX KJIaCCU(UKAIIHS.
a). yIoCcTOBepeHus (1151 IepcoHaa), Mpomnycka (st MOCETUTENEH ), KapThl TOCTS;
0). mporycka OCTOSIHHbIE, IPOITYCKa 10JIrOBPEMEHHBIE, POITyCcKa
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KpaTKOBPEMEHHbBIE, KapThl TOCTS;
B). IponycKka ¢ (OTOKAPTOUKOM, Iporrycka 0e3 (OTOKApPTOUKH, KapThl TOCTS;
r). VIP- kapTa, MarHuTHBIC KapThl, yJIOCTOBEPECHHS;
I). KapThI TOCTS, TIOCTOSIHHBIC 1 BPEMEHHBIE MTPOITYCKa;
e). ynoctoBepenus (st mepconana), VIP- kapra, ynoctoBepenus;
4. Kondunenmmanbaas nahopManus 3To
a). nHpopMaIHsl, pa3rialieHIue KOTOPOH BiIeUeT 3a CO00M aIMUHUCTPATHBHOE
HaKa3aHHCE,
0). TOKyMeHTHUpOBaHHas HH(OpMaIUs, pa3riialieHue KOTOPOr BIIeUeT 3a coO0M
MaTepuaibHyI0 OTBETCTBEHHOCTH;
B). HH(OpMAIIHS TOCTYITHAS ONPEACTICHHOMY KPYTY JIHII, Pa3TialieHne KOTOPOi
BJIEUET 3a CO0O0 YyroJIoBHOE HaKa3aHUE;
I'). OrpaHUYeHHast HH(pOpMAaIK, TIepeueHb KOTOPOH YTBEPKICH YKa30M
[Ipe3unenrta PO;
). TOKyMEHTUPOBaHHasi HH(OPMAIIUs, TOCTYI K KOTOPO OrpaHUYUBACTCS B
COOTBETCTBHUU C 3aKOHOJATEIILCTBOM Poccuiickoit denepamnmu;
€). nH(OopMaIIUs JOCTYITHASI ONPEICTICHHOMY KPYTY JIUII, pas3rialieHue KOTOPOi
BJIEUET 3a CO0O0M aIMUHUCTPAaTUBHOE HAKa3aHUE;
5. OCHOBHBIE IPEUMYILIECTBA CUCTEM BUCOHAOIIOACHHUS TIepe PYTUMHU
cpeacTBaMu 0€30MacCHOCTH:
a) aBTOMaTU4eCKOe OOHAPYKCHHE U BUIEO KOHTPOIHPOBAHUE COOBITUI
0) MrHOBEHHOE OOHApYKEHHE HECAHKIIMOHUPOBAHHOTO TPOHUKHOBEHUS Ha
OXPaHIEMYIO TEPPUTOPHUIO
19
B) HCKJIIOYECHHUE JIOKHBIX cpadaThIBaHUI 3a CUET MHTEIIEKTYalbHOI 00paboTKH
MOCTyNarMMX UH(HOPMAITMOHHBIX TOTOKOB
T') HarJIAHOE OTOOpaKeHUE Bcei 0OpadbaTriBaeMoit nH(pOpMaIyu, BO3MOKHOCTh
TECHOW MHTErpalyy ¢ IpyrUMHU MojicucTeMaMu 0e30MacHOCTH
1) HEOTPaHUYECHHBIN pagnyC JEHCTBUS
€) mpocTas yCTaHOBKA U HaCTpoiika
) 0 BOSHUKHOBEHUH UPE3BbIUAHHON CUTYaIlMH OTIOBEIIACT CHPEHA
6. OCHOBHBIMU KPUTEPHUSMHU CUCTEM BUICOHAOIIOACHHUS IPH UX pa3paboTKe
SIBIISTFOTCSI
a) HaJIe)KHOCTh, UHPOPMATUBHOCTH, IOCTOBEPHOCTh U CBOEBPEMEHHOCTh
0) ocyIeCcTBIEHHE MTOJHOT'O KOHTPOJIS 3a LEIOCTHOCThIO KaHana 6e3 MPUMEHEHUS
JOTIOTHUTEIbHBIX TEXHUUYECKUX CPEJICTB
B) HE TaK CUJILHO pearupyeT Ha BOSHUKHOBEHHE JIEKTPOMArHUTHBIX TTIOMEX
7. OCHOBHOM KpUTEPHUH I OnepaTopa CUCTEMbI K pAOOTHUKOB CITY>KOBI
6€301acHOCTH 00BEKTa HA KOTOPOM YCTAHOBJICHA CUCTEMA BUICOHAOIIOICHUS
a) I0OCTOBEPHOCTH
0) 0OBEKTUBHOCTD
B) (haKTypHOCTh
T') LIeJICHANPaBIEHHOCTh
8 e oOecrieunBaeT MPsSMON JOCTYI aBTOPU30BAHHBIX JIUIT K
BUJICOAPXHUBAM, TTOKA3 MPEIBICTOPUU COOBITHIA
a) CBOCBPEMEHHOCTh
0) ObICTpOCHCTBHE
B) MyHKTYaJIbHOCTD
') NeJaHTUYHOCTh
9. CucteMbl TeJIEeBU3MOHHOTO HAOIIOIEHUS BKIIIOYAIOT CIIEIYIOIINE
(GyHKIMOHATIBHBIE YaCTHU:
a) YepHO-0eJIbIe WM IBETHBIC TEICKAMEPHI
0) uepHO-0eble WM LBETHBIE MOHUTOPHI
B) MYJIbTHI yIIPaBICHUS
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I') KOMMYTaTOPBI

1) IEPEXOAHUKU

€) EPEHOCKH

) CeTeBbIC (PUIBTPHI

10. Be16op cocTaBa CUCTEMBI TEJIEBU3NOHHOTO HAOJIOICHHUS HEOOXOIUMO

MPOU3BOUTH C YIETOM CIEAYIOMUX (PaKTOpPOB:

a) CHJIa ¥ CKOPOCTh BETpa

0) buHAHCOBBIC BOZMOXHOCTH

B) II€JICBOC Ha3HAUCHHUE

') CKOPOCTh PEAKIIUHA CUCTEMBI

1) POCTOTA YIPABIECHUS M BO3SMOXKHOCTH PabOTHI B BEIOMOM PEKHME

€) HaJIe)KHOCTh

) THOKOCTh

WNHCTpyKITUs 110 BBITIOJHEHUIO. BeIOpaTh 01MH MpaBUIIbHBIA OTBET

Kpurepun orieHnBanus: ¢ 5 0aIoB BBICTABISIETCS, €CTIM 00ydJarouuiics oTBeTu rmpasuiibHO Ha 100-85%
3aJlaHui TecTa; * 4 Oayuia BBICTABJISETCS, €CIM OOydJaroniuiicss oTBeThI Ha 84-69 % 3amanwuii; * 3 Gamra
BBICTABIISIETCS, €CNU oOydarommiics oTtBeTws Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
obOyyJaronuiics OTBETUI MeHee, ueM Ha 50 % 3agaHuii.

(@]

o O O O

KonTpoabHas Touka B popme aucnyra (ycTHasi).
OCHOBBI KOHCTPYKTHUBHBIX pELIEHUH M TEXHMUYECKOH 3KCIUIyaTallud TOCTUHHUI] M TYPUCTCKUX
KOMILIEKCOB
Texuuueckue ciayxObl rocTUHHL. Poilb M CTPYKTypa WHIKEHEPHBIX CiIy0. OCHOBHBIE CHUCTEMBI
JKU3HeoOecreueHus PeANPUsITHS pecTopaHHo- roctuarnaHoro ousneca (I1PT'B).
DHeprocHabxeHue npeanpusTus pecropanHoroctuanyHoro 6usneca ([IPT'B) Mcrounuku sHepruw,
JIEKTPO- U TEIIOTEHEPUPYIOIUE CTAHIMH, YHEPTOHOCUTENH. DIeKTpocHabkeHue. TennocHa0xkeHne
OHeprocHabXeHne mNpeanpusiTus pecropanHoroctuHuyHoro OusHeca (IIPI'B) I'azocnaGxkenue.
[Tapocuabxenue
TexHuueckue CHUCTEMBl MNpeanpusTus pecropaHHoroctuHuyHoro OusHeca (IIPT'B). Ortomuenue.
Bentmisiius u koHAuIIMoHpoBanue. BomocHabxenue.
TexHuueckue CcUCTeMbl MpeanpusTHs pecrtopanHorocrunuuynoro oOmsHeca (IIPI'B). Jludtosoe
XO3SIICTBO U ACKAIaTOPbI
TexHuueckue cucTeMsl NpeanpusaTus pectopannoroctuanunoro 6usHeca (IIPI'B). Cucremsl
IIPOTHBOIOXKAPHON OE€30MaCHOCTH
Texnuueckue CUCTEMBI HpEaIpUATUS PeCTOPaHHOIOCTUHUYHOIO OusHeca (ITPT'B).
TeeKOMMyHHMKAIIMOHHBIE CHCTEMBI TOCTUHULBI
[IpodeccuonanpHOe TEXHOJOTHYECKOE 00oOpynoBaHHe TOCTHHUL. CTHpalbHble U YOOPOYHBIE
MAIIMHbI 1 MEXaHU3MBI
OnpeneneHue  pacxoJOB ~ Ha  O3KCIUIyaTallUI0  MHXKEHEPHBIX ~ CUCTEM  IPEANPHUATHS
PECTOPaHHOIOCTHHUYHOTO On3Heca
Bomnpocs! skcrtyaTanuu 1 0€30macHOCTH. DKCIUTyaTalysi HHKEHEPHO-TEXHUYECKUX CUCTEM
OdopmiteHne KUIbIX U 0OLIECTBEHHBIX TOMEIEHUH TOCTUHUI]
Kpurepun oneHnBanus:
[IpencraBnenne Touku 3peHHA. OneHUBaeTcss YETKOCTb pEYM, HCIHOJIB30BAHUE 3aMETOK,
yOeaUTeNbHOCTh MPEUIOKEHUH, a TakKe BlaJeHHe co0oil: HEeMpUHYKIEHHOCTb, YCTaHOBJICHUE
3PUTENIBHOTO KOHTAKTA C ayIUTOPUEH, YBAKUTECIBHOE OTHOIIECHUE K ONITOHCHTAM.
Crpareruss BbicTymuieHUs. OLEHMBaeTCs OpraHU3alUs peud M PUTOPHUKA: TUIATEIbHOCTh M
LeJICHANPaBJIEHHOCTh apIyMEHTALUH, UCTI0Ib30BaHUE BPEMEHHU, YOeIUTENbHbIE (POPMYITUPOBKH.
Copneprxanne. OLeHNBaeTCsl KaYeCTBO JOKa3aTeNnbCTB U 3(h(HEeKTUBHOCTH onpoBepkeHuil. Harpumep,
Joruyeckas U (pakTudeckas 000CHOBAHHOCTb apryMEHTOB, 3aIllUTa OT KOHTPapryMEHTOB.
Komannnas pabora. OneHuBaeTcsl CIUIOYEHHOCTh KOMAaHIbl, UX TOBEACHHUE: XOpolas Ju padora
BMECTE, NTPOSIBIICHNUE YBAKCHUA K ONIIOHECHTaM.
O6men mHeHussMU. OLleHUBAETCS, PeIIarajiv JIM yYaCTHUKU KOHCTPYKTUBHBIE COBETHI ONIMOHEHTAM,
C KaKOH BEXIIMBOCTBIO OHHU JCIIUINCh OT3bIBAMM.
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o ['myOuHa mocTaBiIeHHBIX U PACCMOTPEHHBIX BOMPOCOB. TakyKe Ba)KHO OLIEHUTb, HACKOJIBKO BEPHBIMU
OBLIIM OTBETHI M KAYECTBO ITUX OTBETOB.
O AKTHBHOCTH U ITyOMHA MOATOTOBKH OTAEIbHBIX MOJATPYIII, YYaCTHUKOB U 3aHATHUS B IIEJIOM.

KonTpoabHas Touka - B popMe 1es10B0ii Urpbl (YCTHASA).
OO01muii TIaH UTpPhI
[TponoKUTENbHOCTE: 2—3 Yaca.
KonunuectBo yuactHukoB: oT 6 10 30 yenoBexk.
Komy mone3no: cryaeHTam crnennanbHOcTeld «[ OCTHHMYHOE MAeno» W «MEHEIKMEHT», a TakkKe
JMHEHOMY MEPCOHATY OTEJIEH.

28 Poan 1 KOMaHIBI

Y4acTHUKM IeATCs Ha TPYyNIbI 0 3—5 YenoBeK.

Komannpr oreneit (2—4 rpymnmsl): Kaxmgas rpynmna mpeactaBiseTr coOOW OTACNIBbHBIA OTeNb (HarpuMmep,
OusHec-oTeNb 4 3Be3/1bl MM 3arOpOJHBIN Cla-0TelNb 3 3Be3/1bl). BHYTpH KOMaHIbI pacpeensitoTCs pOJIu:
Hupexmop omens — yTBepk1aeT OI0KET U MPUHUMAeET (PUHATIbHBIE PEILICHUSI.

Pykosooumens cnycovr MTO (3akynuyux) — WLIET MOCTABIIUKOB, BEJIET IIEPETOBOPEI.

Pyxosooumenw ciyacovr Houskeeping (xozaticmeenuas ciyscoa) — GopMUpyeT CHUCKH HYKHBIX TOBAPOB.
Komanga mocraBmukoB (1-2 rpynmsi): IIpomaroT ToBapel (MeOenb, TEKCTHIIb, KOCMETHKY, OBITOBYIO
XUMUIO). Y HUX €CTh CBOU IMPaiC-TUCTHI, YCIOBUS JOCTaBKH U CUCTEMBI CKUIOK.

Urposoit mactep (Bemymmii): KoHTponupyer BpeMsi, BBOAMT «CIy4alHBIE COOBITHS» W OILCHHBAET
pe3yNbTaThI.

OTansl MPOBEICHUS UTPHI

Oran 1. [lonyuenue 3aganus u ayaut (20 MUHYT)

Kaxnmas xomaHga oTens MOJyd4aeT MacmopT cBoero oobekTa (pasmep (oHma, 3BE3MHOCTH, TEKyIas
3aIOJTHSEMOCTb ).

Ortensam Beigaetcs «Ckiaackas BEIOMOCTbY, Tie BUIHO, YTO 3amachl Ha UCXO/Ie (HampuMep, OCTaIoCh Majio
HIAMITYHEH, H3HOCUJIUCH XaIaThl, CIOMATNCh TPU TEIEKKU TOPHUYHBIX ).

3amaya: CocTaBUTh TOYHBIN CIMCOK 3aKyIOK HA OJIMKANIIHA MECSIII.

Ortan 2. AHanu3 pbIHKa U neperoBopsl (40 MuHyT)

3aKynIMKyA OTeNei OTIPABISAIOTCA K «TIOCTaBLIIMKaAM.

[TocraBmuky npeanaraloT pa3Hble YCIOBUS: y OAHOTO JCUIeBIie, HO JOCTaBKa 2 HEJENH, y IPYTOTo I0POXKe,
HO TOBAp Ha CKJIaJIe y>K€ CETOIHS.

3agava: CoOpaTh KOMMEpUECKHE TPENJIOKEHUS, IMPOBECTH IEPErOBOPHI O CKUAKAX M BHIOpATh
ONTHUMAJIbHBIN BapUaHT.

Oran 3. Odopmnenue caenok u oromxet (30 MuUHYT)

Komanp! 3amonHsoT «3asBKU Ha 3aKYNKY» U MOAMKUCHIBAIOT JOTOBOPHI C MOCTaBIIMKAMHU.

Jupektopa oTeneil cBOmAT AeOET C KPEeIUTOM, MPOBEPsis, HE BBIIUIM JIM OHU 33 PAMKH BBIJCIICHHOTO
OrOKETA.

Oran 4. [IpoBepka Ha npouHocTs / Dopc-maxop (20 MUHYT)

Benymmuit o0bsBisieT cinyuaiinoe coobiTue. Hanpumep:

«B 2opoode npoxooum xkpynuulil ghopym, 3acpyzxka omens vipocia 0o 100%. Xeamum au éam 3anacog
mekcmuasn? »

«Ilocmaswux Nel 3adepocan docmasky Ha Hedeno. Kak 61 Gydeme b1x00Uums u3 cumyayuu? »
«IIpuexana nposepxa Pocnompebnaod3opa, a y eac nem cepmu@ukamos coomeemcmeus Ha yucmsuue
cpeocmear.

Oran 5. [lonBenenne uroros u peduexcus (20 MUHYT)

Benymuii onieHuBaeT, HACKOJIIBKO OTEIM CMOTJIH 3aKPHITh CBOM TOTPEOHOCTH.

CuuraroTcs mrTpadHble OYKH 3a Mepepacxo]; OrpKeTa WIIM 32 HEXBAaTKy TOBapoB (M3-3a 4YEro OTelb
MOTEPSUT «BUPTYAIBHBIX TOCTEH»).

YyacTHUKHM 00CYX/al0T, KAaKUE TAKTHUKHU MIEPErOBOPOB CpadOTaly, a KaKue MPUBETHU K yOBITKaM.
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@& Yemy yunr 5ta urpa?

[TpaBUIILHO PACCUMTHIBATH HOPMBI PACX0/a (CKOJIBKO MbLJIA HY’KHO OJHOMY TOCTIO Ha OJIHU CYTKH).
KOHTPONMPOBATh CKJIAJICKHE 3aMachl (UTOOBI HE XPAHHUTE JIMIITHEE, HO M HE OCTAaThCS C MYCTBHIMH MOJKAMH).
BecTH jKecTKHe, HO STHYHbIE TIEPErOBOPHI O IEHAX.

BHICTPO pearupoBaTh Ha KPU3UCHBIE CHTYAINH B TOCTHHIYHOM OH3HECE.

Kpurepuu onieHnBanus:

5 OamnoB BbICTaBIAETCS OOy4aroleMycCs, €CIM OH TMEPeUYHucIsieT BCe CYIIECTBEHHBIC
XapaKTepUCTHKH 0003HAYEHHOTO B BOIPOCE MPEIMETa U BO3MOXKHBIE BAPHAHTHI TATBHEHIIETO Pa3BUTHUS
pereHus mpoOIeMBbl, €CIIM 3TO BO3MOXKHO, JIEJIOBAst UTpa pelieHa BEpHO;

4 Oamra, eciM CTYIEHT PAacKpbUl TOJBKO YacTh OCHOBHBIX IIOJIOKEHHH  BOIIPOCA,
HPOJIEMOHCTPUPOBAJ HETOYHOCTH B ITPOBEJICHHBIX pacyérax;

3 Ganna, ecau CTYACHT 0003HAYMIT OOIIYIO TPAEKTOPHUIO OTBETA, HO HE CMOT OTBETHTH Ha KIIIOUEBBIE
BOITPOCHI, 3371aBacMbIe B PaMKaX UTPBI;

2 OGamma, eciad CTYIEHT HE MPOAEMOHCTPHPOBAJ 3HAHWN OCHOBHBIX TMOHSTHHA, HE MPOBEIEHBI
pacueTsl B I€JI0BOM UTPE.

KonTpoabHasi Touka B gopme KoLJIOKBUYMA (YCTHAs).
1. Onuimure cucTeMy BHYTpPEHHEN KaHANW3allMu 3JaHUM, €€ OCHOBHBIE KOHCTPYKTHUBHBIE 3JIEMEHTBI:
MPUEMHUKH CTOYHBIX BOJ, THAPABIMYECKHE 3aTBOPHI (CH(OHBI), TPyOONPOBOII (BBIMYCKH, CTOSKH,
pEeBU3HH).
2. OnumuTe CUCTEMbl HapYKHON KaHaJIU3aluu: MPOU3BOACTBEHHAs, TUBHEBAs, (PeKanbHO-ObITOBAS.
3. CnenmanpHbIC YCTPOICTBA ISl IPEABAPUTEIHLHON MECTHONW OYMCTKH CTOYHBIX BOJI (TIECKO-, Kpaxmalo-
U KUPOYJIOBUTENHN), UX KOHCTPYKTHBHOE YCTPOMCTBO M MPHUHIMII JEHCTBUSA, PEKOMEHIALWU IO HUX
MPUMEHEHHUIO.
4. Kak ocylecTBIsAETCS yIaJICHUE TPOU3BOJACTBEHHBIX OTXOJIOB C TEPPUTOPHUH U 3TaAHUH.
5. JIngTe! U 3cKaNnaTOPHI.
6. Haznauenue u BB Maccaxupckux Ju¢ToB Ha npennpusatusx PI'b.
7. OcobeHHOCTh Tpy30naccaXupckux audroB Ha npeanpustusx PI'b.
8. OcobenHocTH TU(HTOBOTO XO35HUCTBA ISl BRICOTHBIX 37aHUI M TIPOTUBOIOKAPHBIE TU(THI.
9. IlonsTue cucrem 6e3onacHocT Ha npeanpustusax PI'b.
10. Cucrema oXpaHHOW CUTHAJIM3ALUKU TOCTUHUIIBI.
11. Cucrema BHUIeOHAOIIOAEHUSA TOCTUHUIIEI.
12. Cuctema KOHTPOJISI JOCTYIA TOCTUHUIIBI.
13. Cucrema noskapHoii 6e3omnacHoct Ha npeanpustusix PI'b.
14. HazHaueHue Te1eKOMMYHUKAITMOHHBIX CUCTEM TOCTHUHHII.
15. UnTerpupoBanHas HH(GOpMaIIMOHHAs CUCTEMa KOMMYHHKAIIHIA:
CTPYKTYypUpOBaHHasi KaOenbHas ceTh,TeeOHHAS CeTh, paauoTencdOHHAs CETh, JIOKaJIbHas
KOMITbIOTEPHAS CETh.
16. KowmmaekcHass cucTteMa oOecrieueHus O€30MacHOCTH: CHCTEMBLI 0O€30MAaCHOCTH, CHCTEMBI
M0’KAPHONCUTHAIM3ALIUN.
17. KoMriiekcHasi cucTemMa OCHaIeH!s KOH(PEPEHII-3aI0B.
18. Cucrema xu3HeoOecTeYeHUs] TOCTHHHUIIBI.
141. Texuuueckas dKCIUTyaTalust 000pyI0BaHUS TEICKOMMYHHKAIIMOHHBIX CHCTEM.
142. CtupanbHO-OTKUMHbBIE MAILIUHBI.
143. CymuabHbIe MalIuHBI.
144. I'magnnbHbIe MAIIUHGL.
145. Knaccudukarus yoopouyHOTO 000pYyI0BaAHUS.
146. Ilbutecocsl 11 Cyxoil yOOpKHu.
147. TIsimecocsl 1y1sl BIaXKHOU YOOPKH.
148. Motro1iue nbIIecoCHl.
149. [TapoouncTuTemny.
150. Omnpenenenrie TOIOBBIX PacxXoJOB 3JEKTPOIHEPIrUU HA OCHOBE PAcCYeTOB MOIIHOCTU JABUTATENIeH
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uHKeHepHo-TexHudeckux cucteM [IPT'b, morpeOHOocTeli B TOpsiuelt BoAE, TEINIOBBIX CHUCTEM
KOHJIMIIMOHUPOBAHUS U BEHTUIISLIUU.
151. Omnpenenenue TroAOBBIX pacxXoJOB Ta3a Ha OCHOBE pacyeTa TEIUIOBBIX 3aTpaT CHUCTEM
TEIUIOCHAOKEH U, BEHTWIISIIIMH ¥ HEOOXOAMMOCTH ITPUTOTOBIICHUS ITUIIIH, & TAK)KE TETUIOTHI CTOPAHUS ra3a.
152. Omnpenenenue TOAOBBIX pacxXxolOB TMapa Ha OCHOBE pacueTra TEIUIOBBIX 3aTpaT CHUCTEM
TEIUIOCHAOKEHU S U BEHTHUIIALINY, a TAK)KE TEIUIOTHI (ha30BOTO Mepexo/ia mapa.
153. OmnpeneneHue Troa0BBIX pacXOAOB XOJOJHOW U TOpsiyed BOABI HAa OCHOBE CAHUTAPHO-
TEXHUYECKUXTIOTPEOHOCTEN City:k0 1 Texuuueckux cuctem [1PI'B.
154. TlpaBwia TEXHUYECKOM OKCIUTyaTallMM WHXEHEPHO — TexHuueckux cucrem [IPT'b  nmusa
obecnieuenusioecriepedoitHoOM, YO PEKTUBHON U O€30TTaCHOM UX PaOOTHI.
155. PernaMeHT TEXHUYECKOTO OOCITY>KUBAHHUSL.
156. OTBETCTBEHHOCTH COTPYIHUKOB.

MeTtoauyeckue peKOMeH/ Al u:
OO6yuvaromuiicss MOXKET MOJATOTOBUTH HE OoJiee NBYX OTBETOB Ha BOIPOCHI K KOJUIOKBUYMY. Kpurtepun
OLICHUBAHMs OJHOTO OTBETa: 5 OauIOB BBICTABISETCS OOydYalOUIEMYyCs, €CIM OH MEpeUHCysieT Bce
CYILIECTBEHHBIE XapaKTEPUCTUKH OOO03HAYEHHOIO B BONpPOCE MpEAMETa M BO3MOXKHBIE BapUaHTHI
TATBHEUIIETO Pa3BUTHS PEIICHUs MPOOIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oalljia, €CIIU CTYIEHT PACKPBUI TOIHKO
4acTh OCHOBHBIX IMOJIOXKEHHM BOMpoca, MPOJAEMOHCTPUPOBATl HETOUHOCTh B MPEACTABICHUSAX O IIPEIMETE
BoMpoca; 3 Oana, eciy CTyIeHT 0003HaYMII OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHbIE KOMITOHEHTHI; 2 Oajia, eciau CTyAEeHT He MPOJEMOHCTPUPOBAJ 3HAHUNW OCHOBHBIX MOHSTHI,
IpeCTaBICHUN 00 U3y4aeMOM IIpeaMeTe

KonTposabHas Touka - B popme 3a7aHuil (MMCbMEHHANA).
[TpuMepbl MPaKTHYECKUX CUTYAIIMOHHBIX 33724
Tema 3 (3.2). DnekTpocHaOXKeHHE.
3amanmue:1
Curyanus 1: B HeOONMbIIONW TOCTUHUIIE B TOPAX UMEIOTCS CIEAYIONINE UCTOUHUKH YIIEKTPOIIOTPEOICHNUS:
muta (1000 Bt), 6 cBetmiibHIKOB (110 60 BT Kaksrif), 4
anektpooborpesarens (mo 800 Bt kaxwrit), xonogunsuuk (600 BT), Tenesuzop (200
BT) u anextponacoc (750 BT).
3ananue: Kakoit MOIITHOCTH HEOOXOIUMO TTIO00PATH SJIEKTPOCTAHIIUIO C YI€TOM JOIMOIHUTEIHHOTO 3araca
MOIITHOCTH.
Tema 5 (5.3). BomocHabxenue
3amanue:2
Curyanus 2: B 31aHUU TOCTHHHIIBI MOHTUPYETCSI CHCTEMA TOPSIYero BOJAOCHAOKEHUSI.
3amanne: TpyObl M3 KakMX MaTepHaOB MOXKHO PEKOMEHIOBATH JJISi MOHTaXXa CHUCTEMBI TOPSYEro
BOJOCHA0XXEHUS TOCTUHUIIBL.
OOBsicHUTE CBOM BBIOOD.

[TpakTnyeckoe 3ananue 3. B COBpeMEHHBIX yCIOBUAX Mepe NPEAIPUATHSIMUA 0COO0 OCTPO BCTAET 3ajaya
COXpaHEHMsI KaK MaTEepUAIbHBIX IEHHOCTEH, TaK ¥ MUH(OPMAIIHH, B TOM YHCJIE M CBEICHUH, COCTABISIONINX
KOMMEPUYECKYIO I TOCYJapCTBEHHYIO TaliHy. be33zacTeHunBas kpaxa IpeInpUATHAMHA U OPTaHU3ALHASIMHA
MHTEJUIEKTYaJIbHONH COOCTBEHHOCTH JAPYr JApyra cTaja MOYTH MacCoBBIM IpoueccoM. K atomy cremyer
N00aBUTh II€JICHANpPABICHHbIE JEWCTBUSA 110 CMAHMBAHUIO MM MOJKYNY padouux M CIIy)Kallux
IPEANPUATHI KOHKYPEHTa C LEIbI0 3aBJIAJCHUS CEKpETaMM HMX KOMMEPUYECKOW U IPOU3BOJACTBEHHOU
NESITeNbHOCTH. IS 3alUThl KOMMEPYECKMX CEKPETOB HPENPUATHS CO34a0T COOCTBEHHBIE CITYKObI
0€30I1aCHOCTH, Ba)KHOM MPEINOCHIUTKON CO3/1aHUs KOTOPBIX SBIISAETCS pa3paboTKa UX CTPYKTYpbI, COCTaBa,
IIOJIO’KEHUH O MOAPA3JIEIECHUX U JOJKHOCTHBIX HHCTPYKIUH JUI PYKOBOJAILETO COCTaBa U COTPYAHHUKOB.
Cnyx0a 6e30MacHOCTH SBJISIETCS OHOW M3 BaKHEHIINX CTPYKTYPHBIX €AMHUIL B II000H opranuzanuu. K
€€ OCHOBHBIM (DYHKIMSIM OTHOCHUTCs: OpraHu3anus JMYHON 0€30IaCHOCTH BCEX COTPYAHUKOB KOMITAHUMY;
KonTpons coxpanHocTn koMMepueckoi TaitHbl; [IpoBepka nepconana npu npueme Ha padory; IIpoBepka
JCJIOBBIX IAPTHEPOB M KOHTpPAreHToB; lIpenoTBpalieHHe HECAaHKIMOHMPOBAHHOIO JOCTyNa Ha
NPOMBIIIJICHHbIE OOBEKThl. B 3aBHUCMMOCTH OT 0COOEHHOCTEH MNPOW3BOACTBEHHOrO IIpolecca |
YHUCICHHOCTH MEepCOHaJa OpPraHM3allUU ClIyk0a Oe30MacHOCTH MOXKET BBINOJHATh TAaKK€ HEKOTOpbIE
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npyrue 3anadu. CTpykTypa cinykObel Oe3omacHocTd B cocraBe oTaena 0€30MacHOCTH MPHUCYTCTBYIOT
cnenyromue noapasaenenus: OTaen pexuma U oxpasbl. JlaHHas cTPyKTypa SBISETCS CaMOCTOSTEIHLHOM
eAVHUILIEH M TMOAYUHSETCS HAYaJbHUKY OXpaHHOro otnena. lloapasneneHue BBHIIOIHSET 3aladyd o
00€CTIeYeHNIO TMYHOM 0€30MacCHOCTH COTPYIHUKOB KOMITAHUH, KOHTPOJIb 33 COOJIIOIEHUEM MPOITYCKHOTO
peXuMa, yperyaupoBaHHWE BHEUITATHBIX CUTYallMi, OpraHU3alMi0 HAapYXHOW M BHYTPEHHEH OXpaHbl
nomeneHuit; Otaen 3amuTel HHGopMarwu. B GyHKIIMU JaHHOTO MoApas/iena BXOAUT pa3padoTKa CHCTEMBI
3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa, KOHTPOJh JOCTynma K KOH(MHUICHIHMAIbHOW WHGOpPMAIUU |
NpeNoTBpallleHNe €€ YTeukw, OOydeHHWe TepcoHalia TMpaBWUIaM HUCIOIB30BaHUS KOMMEPUYECKOM
nHpopmanun; MHKeHepHO-TEeXHUYECKUA OTAeN. B 3amaun MHXKEHEPHO-TEXHUYECKON TPYIIBl BXOIUT
obecnieueHre 0e30MacHOCTH paboyero npoiiecca Npy MOMOIIY TEXHUYECKUX CPEJICTB, BBISIBJICHUE KaHAIOB
BO3MOXXHOH yT€UKH WH(POPMAIMHM U OIICHKA UX OMACHOCTH, pa3paboTKa W MPOBEICHUE MEPOIPHUSITHH C
LEeNbl0 TMPEAOTBpAIllEHUs YTEeYKM HMHPOpMAIMU IIyTEeM HCIIOJIb30BAHUS TEXHUYECKUX CPE/CTB;
[Moppasnenenue BHemHe#d 3amuThl. JlaHHAs rpynma OCYIIECTBISET KOHTPOJIb 3a JACSTEIbHOCTHIO
KOHKYPEHTOB, PEryJIHpyeT B3aUMOJICHCTBUE C JEIOBBIMH IMAapTHEpPaMU U KJIMEHTaMU OpTraHHU3alUH.
PaGoTHuKH cayX0pl 0€30MaCHOCTH JOJDKHBI OBITH XOpPOLIO OOYYEHHBIMH U KBAJTU(HUIIMPOBAHHBIMU
npodeccuoHallaMt, Tak KaK UX IMepBUYHAs 00513aHHOCTh — OXpaHa u obecrieueHrne 0e30MacHOCTH TOCTEH U
COXPAaHHOCTh IICHHOCTEH rocted W mpeanpustus. PaOoTHUKH CIy»)Obl O€30MACHOCTH TOCTHUHUIIBI
3aHUMAETCsl CIENYIOIMMH TMpobiemMamMu: pa3pabOTKOW MpolLenyp peardupoBaHUs Ha Ype3BbIlUaliHbIC
NPOMCIIECTBUSA;  TMOBCEJHEBHOM  0O€30MaCHOCTBIO  TOCTEBBIX  KOMHAT;  KOHTPOJIEM  KJIIOYeH;
MPEeOTBpALIEHUEM Kpaxk, KOHTPOJIEM 3a 3aMKaMU; KOHTPOJIEM JOCTYIa B 3JaHUE TOCTHHMIIBI; CUCTEMOM
OXpaHHOW CHUTHAIIM3AIMU; KOHTPOJIEM TEPPUTOPHH; HAPYKHBIM OCBEIIEHUEM; CUCTEMOW HAOIIOJACHHUS C
MTOMOIIIBIO TEJIEMOHUTOPOB; ceiihaMu U HecropaeMbIMU IKadamu; cOOpoM u XxpaHeHueM nHpopmauu
Kpurepuu orieHUBaHUS. «OTIIMYHO» — CTYACHT MPABUIBHO BBIMONHWI 3amanue. [lokazanm oTnuvHbBIE
BJIQJICHUS HaBbIKAMHM NPUMEHEHHUs TOJTYYEHHbIX 3HAHUW W YMEHUI NpH pElIeHUH 3aJad B paMKax
YCBOGHHOTO y4eOHOro marepuana. OTBETHSI Ha BCE JOMOJHUTEIBHBIE BOMPOCHI; «XOPOIIO» — CTYICHT
BBITMOJIHIII 3a/1aHue ¢ HEOOIbIIUMU HETOYHOCTAMU. [loka3an xopoive BiIaJeHrs HaBbIKaMy TPUMEHEHHUS
MOJTyYEHHBIX 3HAHUHM U YMEHHU TIPH PEIICHUH 33/1a4 B paMKax YCBOCHHOTO yueOHOTo MaTepuana. OTBeTHI
Ha OOJIBIIMHCTBO JIOTIOJHUTEIBHBIX BOIPOCOB; «YIOBIETBOPUTEIHHO» — CTYJAEHT BBIMOJIHIII 33JaHUE C
CYIIECTBEHHBIMA HETOYHOCTSIMU. [loKkaszanm ymOBIETBOPUTEILHOE BIAJACHHE HABBIKAMH IPUMEHECHUS
MOJIyYEHHBIX 3HAHUW U YMEHHH MpU pellleHuH 3aJad B paMKaX YCBOGHHOro yueOHoro marepuaina. [Ipu
OTBETax Ha JIOTMOJTHUTEIHHBIC BOMPOCH OBLIO AOMYIEHO MHOTO HETOYHOCTEH; «HEYIOBICTBOPUTEIHLHOY —
IIPY BBIMOJHEHUH 3aJJaHUs CTYJIEHT MPOJIEMOHCTPUPOBAT HEJOCTATOYHBIA YPOBEHb BJIaJICHUS YMEHUSIMU
¥ HaBBIKAMH TpPU PEUICHWH 3a/lad B paMKax YCBOEHHOro ydeOHoro marepmana. [Ipu orBerax Ha
JOTIOTHUTEIIbHBIE BOMPOCH! OBLIO AOMYIIEHO MHOKECTBO HETOYHOCTEH

IMPUMEPHASI TEMATUKA PE®OEPATOB
IIpuMepHBIi cIUCOK TeM pedepaToB:
. OCHOBHBIE TTPUHITUTIBI POEKTUPOBAHUS TOCTHHUYHBIX TPEIPUATHH.
. OcHoBHBIE ()OH/IBI TOCTUHUYHBIX MPEATPUSTHH.
. OCHOBHBIE TTOHSTHUS TPOCKTUPOBAHMUSI.
. CoctaB mpenpoeKTHBIX PadoT.
. Buabl mpoekTos.
. [IpuHUIUNIBI TPOEKTUPOBAHMUSL.
. HopmaTuBHas 6a3a mpoeKTUpOBaHUS U CTPOUTEIILCTBA.
. TpeGoBanus, MpeAbIBIIEMbIC K 3TaHUSIM TOCTUHUYHBIX MPEATPHUSTHH.
. O0BEMHO-TUTAHUPOBOYHOE PEIICHUE TOCTUHUIL U TYPUCTCKUX KOMILIEKCOB.
10. ITnanupoBOYHAast CTPYKTYpa y4yacTKa TOCTUHUYHOTO MPEITPUSATHUS.
11. O6BbeMHO-TITAHUPOBOYHOE PEIICHUE 3TaHUI TOCTUHHUIL.
12. OO01ecTBEHHASA YaCTh TOCTUHUIIBL.
13. JKnnast yacTb TOCTUHHUIIEI.
14. Texuu4deckasi FKCIUTyaTalisi TOCTUHUYHBIX MPEATPUSITHI
15. Iopsaok BBOJA B AKCILTyaTallUIO 31aHUN U COOPYKEHHIA.
16. Cpok cimyxObl 31aHus.
17. Cucrema miaHOBO-IIPEAYNPEIUTEIHHOTO PEMOHTA.
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18. KOHCTpYKTHBHBIE 3JIEMEHTHI 3/TaHHIA.

19. KakoBbI aIMUHUCTPAaTUBHBIC (PYHKIIUU HHKEHEPHOH CITyKObI TOCTUHHIIBI?

20. BsaumMopeiicTBUE HWHXEHEPHO-TEXHUYECKUX CIY)KO MeXAy co00M M C JpyruMu Ciayk0aMu

TOCTUHUIIBI(aIMUHUCTPATUBHO-X035IIICTBEHHOM, BCIOMOTATEAbHBIMU U JIP.).

21. [lepeuncnure TpeOOBaHMS K MHKEHEPHOU CITyKOe.

22. Kakue WHXKEHEPHBbIC CUCTEMbI TOCTHHUIIBI HAXOASTCS B BEICHUU MHKEHEPHOU CITYKOBI?

23. OyHKIUH TTITABHOTO MHKEHEPA TOCTUHHUIIBI.

24. HazHayeHue U CTPYKTypa CUCTEMbI BOJIOCHAO0KEHUSI TOCTUHUI]

25. Uctounuku BoxocHaO)eHusA?

26. HazHaueHue u yCTpOMCTBO KaHATU3AIMOHHBIX CTOSIKOB?

27. YCTpOUCTBO U Ha3HAYEHHE KaHATU3AIMOHHBIX KOJIOALIEB,

28. JlokasibHBIE YCTPOMCTBA AJISI OUUCTKUA CTOYHBIXBO/.

29. YcrpoiicTBa MECTHOW OUUCTKU CTOYHBIX BOJ.

30. Tumbl BaHH, AYIIEBBIX, PAKOBUH, KPAaHOB.

31. Tumsl cucTeM yJajleHus B CaHy3JIax.

32. Cxema BBOJIa, 3all0pHas apMaTypa, MAHOMETPBI, TaTYUKU TEMIIEPATYPhI, CACTUUKH.

33. Tumnsl QUIBLTPOB IS XOIOIHOW BOIBI.

34. [lepeMeHHBIN 1 TOCTOSHHBIN TOK, BETMYMHA, BEJIMYMHA HAMPSHKEHUS B TOCTUHUYHOU CeTH?

35. CxeMsbl 31IeKTPOCHAOKEHU ST TOCTUHUIL?

36. O6opynoBaHue ISl PE3EPBHOTO AIEKTPOCHAOKEHUS TOCTUHHIIBI?

37. EcrecTBEHHbIE UCTOUYHUKU YHEPTUU?

38. Bo3nymiHoe, maHeIbHO-TyYUCTOE OTOIJICHUE, €r0 OCOOEHHOCTH M 001aCTh MPUMECHCHHUS.

39. CxeMslI TeTI0CHA0KEeHHUS.

40. [TonsaTue TermoBoro KompopTa.

41. O60opynoBaHHE EHTPATBHBIX CUCTEM BOASHOTO OTOIUICHHUS.

42. Tunel paiuaTopoB.

43. Haznauyenue u oTiin4yue 60iMIIEpOB U TEIUIOBBIX Y3JIOB.

44. TlepeuncnuTe OCHOBHBIC CIIOCOOBI MOMYUYEHHUsS dEKTpo- U TeruioBor sHeprun (TOL] u ATOL, I'9C

WT.JI.)

45. OCHOBHBIE MOHATHUA O TOCTOSTHHOM U MIEPEMEHHOM TOKE.

46. B uem cMbIch TpaHC(OPMUPOBAHUS IIEKTPOIHEPTHH?

47. O6opynoBanue TpaHCHOPMATOPHBIX MOJACTAHIIHI.

48. Kaxossl 00mue npuHuumsl cHadxenus [1PT'D snekrposHeprueii.

49. CxeMbl JIEKTPUUECKUX CETEH 3JaHUM.

50. Kimaccuukarus 3neKTPHUECKUX CeTel U X KOHCTPYKTUBHOE BBITIOJIHEHUE.

51. 3amuTa cereil 0T TOKOB KOPOTKOTO 3aMbIKaHHS U TIEPETPY30K.

52. Kakue 4eTbIpe B3aMMOCBSI3aHHBIX MPOIIECcCa BKIIIOUAET B ce0s TETIOCHAOKEHHE.

53. B 4em CymHOCTh IEHTPAIBHONU U IEHTPATM30BAHHON CUCTEMBI TETNIOCHAOKCHHUSI.

54. Vcnonb3oBaHue BOJBI U Mapa B KAYECTBE TEIJIOHOCUTENEH.

55. llenTpaiM30BaHHOE TETUIOCHAOKCHHE.

56. TeroBble ceTH.

57. Hentpanbusbie Teraobbie MyHKTH (LI TII) u ux obopynoBanue.

58. Crioco0Obl IprCOeTUHEHUS TETIONOTPEOISIONINX CAHUTAPHOTEXHUIECKIX CUCTEM K TETLJIOBBIMCETSIM.

59. PackpoiiTe CMBICIT TEIJIOBOTO OajlaHca KOTJIoarperara.

60. EcrecTBEHHBIE 1 NICKYCCTBEHHBIE TOPIOYNE Ta3BI.

61. ®U3NKO-XMMHUYECKHE, TETUIOTEXHUYECKUE U IKCILTyaTallMOHHbIE XapaKTEPUCTUKH MPUPOJAHBIX Ia30B.

62. MarucrtpanabHble, YIUYHbIE U BHYTPHUIOMOBBIE Ta301POBO/BI.

63. HazHaueHue ra3operyinsiTOpHbIX CTaHIIMKA U ITYHKTOB.

64. ['a30Bblif BBOJ B 37aHUE.

65. CueTunku pacxoja rasa.

66. 3anopHO-peryupymoinas razoBas apMaTypa.

67. YCTpOoHCTBO BHYTPEHHHUX Ta30MIPOBOIOB.

68. OcHOBBI pacuera ra3onpoBoja.

69. KakoBbI OCHOBHBIE TETUIO(GU3NIECKHE CBOMCTBA BOJSTHOTO Tapa B Pa3IMYHBIX COCTOSTHUSIX ?
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70. Kak MeHsieTcs TEnI00TAa4a BOASIHOTO Mapa Mpy U3MEHEHUHU arperaTHoro COCTOSTHUS.
71. IlaparenepaTopsl U UX apMarypa.
72. llpuHIMNIUaIbHas cXemMa MapoCHaA0KEHUSI TOCTUHHIIBI.
73. IlaponipoBoOJ M €T0 apmaTypa, €€ Ha3HaueHHUE.
74. OnpeneneHre ONTUMAIbHONW TOJIIIMHBI TEMJIOBON U30JIALIMU TAPOIIPOBOIA.
75. OcHOBBI pacueTa naponpoBOAA.
76. KakoBbI THTUEHUYECKNE OCHOBBI OTOIICHHUS.
77. llpuBeaute KiacCU(UKAIMIO CUCTEM OTOTUICHUS 3/IaHUH.
78. OCHOBBI pacyeTa CHCTEMbl OTOIUICHUSA: pPAacUYETHbIE MapaMeTpbl BO3JyXa, TEPMHUYECKOE
CONPOTUBIIEHUEOTPAKAAIOIINX KOHCTPYKIIMM U T.II.
79. CucTeMbl OTOIUIEHHUS C €CTECTBEHHON M HACOCHOM LIUPKYJISILIMEN TEIIJIOHOCUTEIIS.
80. CucTeMbl OTOIUIEHUS C UCTOJIBb30BAHUEM BOJOCTPYMHOTO AJIEBATOPa U BOJOHATPEBATEIIA.
81. YkaxkuTte 000pya0BaHUE, UCIIOJIb3YyEeMOE TSI IIEHTPAIBHBIX CUCTEM BOJSTHOTO OTOTLICHUS.
82. IlepcreKTUBBI HMCHOJB30BaHUS CUCTEM BO3AYLIHOI'O, MAapOBOr0, IMAaHEIbHOIYYUCTOTO OTOIUIEHUS
Hanpeanpustusax PI'b.
83. KakoBbl mapamMeTpsl BO3ayXa, XapaKTepu3ylomue KOMQPOPTHBIE YCIOBUS MpeObIBaHUS JIOJCH
BIIOMEUIEHUAX 3/IaHUN («MUKPOKIUMATY)?
84. Kakme BpeaHOCTH BBIICIAIOTCS B pe3yinbTaTe padOThl 00OpYHOBaHWS W TPEOBIBaHUS JIIOJEH
BPa3JIMYHBIX TOMEIICHUSX.
85. OCcHOBBI pacyeTa BO3AyX000MeHa MOMEIICHUH Il YAAJICHHS BPEIHOCTEH.
86. EcrecTtBeHHass  HeopraHu3oBaHHas  (OeckaHanpHas) W OpraHW30BaHHas  (KaHAJIbHAsS)
BEHTUJISILIMS: IPUHIUT pabOThI U 00J1aCTh MPUMEHEHUS.
87. MexaHuueckasi BEHTUJIALMS, €€ YCTPONUCTBO.
88. [IpuTouHasi, BHITSKHASE © KOMOMHUPOBAaHHAS BEHTHIISALUS U 001aCTh MIPUMEHEHUS.
89. OdopmiieHne KUITBIX ¥ OOIIECTBEHHBIX TOMEIEHUI TOCTHHHUIL
90. nTeprep 1 ero BIMSHUE HA KAYECTBO OOCTYKUBaHUS
91. Dkcrepbep 3AaHUS TOCTUHULIBI.
92. IIBeToBOE pellIeHNEe UHTEPhEPa )KIIIBIX M OOIIECTBEHHBIX MTOMEIICHUI TOCTHHHUII.
93. CBeToBOE pellIeHNE HHTEPhEPA KUIBIX U OOIECTBEHHBIX MOMEIICHUN TOCTUHHUII.
94. ITapameTpsl CBETOBOr'O KJIMMaTa.
95. Bubl ocBelIeHNUS U OCBETHTEIBHBIX IPUOOPOB.
96. Mcnonb30BaHUE UCKYCCTBEHHOTO OCBEIIICHUS B TOCTUHUIIE.
97. MeGenb B KUJIBIX U OOIIECTBEHHBIX MTOMEIICHUSIX TOCTHHHII.
98. TekcTusbHBIE MaTEPUAIbI B MHTEPHEPE TOCTUHUII.
99. Vcnionp30BaHUE STIEMEHTOB IPUPOIBI TPU 0OHOPMIICHUU HHTEPHEPOB TOCTUHHUII.
100. JlekopaTtuBHOE 0OpMIICHHE TTOMEIIEHU B TOCTUHHIIE.
101. CtpoutenbHble HOPMBI U IIPABUIIA.
102. Kakue GyHKIMHM BBITOTHSAIOT: ACHICKTOPBI W BO3AYX03a00pHUKH, (UIBTPHI TpyOOW M TOHKOU
OUYMCTKHUBO3/1yXa; KATOPHU(EPhl; BEHTUISATOPBI OCEBBIC U IIEHTPOOESIKHBIE, UX XapAaKTEPUCTUKH U TOAO0p HA
OCHOBE OPUEHTUPOBOYHOTO
pacdera Mo HOPMATHUBHBIM KPAaTHOCTSIM BO3AYXOOOMEHA; BO3JYXOBOJBI U BEHTUJISIIMOHHBIC PEIICTKH;
3JIEKTPOMEXAHNYECKHUE 3] IBUKKH.
103. TurmeHuyeckue OCHOBBI KOHJWUIIMOHHUPOBAHUS BO3JyXa JUIsl Pa3IMYHBIX BpPEMEH Troja u
Pa3IMYHBIXKIMMATHYECKUX 30H.
104. YcTpoicTBO LIEHTpaATbHBIX U MECTHBIX KOHAUIIMOHEPOB, UX Ha3HAYEHUE.
105. CoBpemennbie cuctembl CKB Beaymux MHpPOBBIX TPOU3BOAMTENCH (CHCTEMBl UYMILIep-(HaHKOINI,
VRFu VRV).
106. Haznauenue u CTpyKTypa CUCTEMBI BOJIOCHA0KEHHS TOCTHHUII
107. UcTounnku BOJOCHAOKEHUSI.
108. Tpe6omanus I'ocymapctBennoro Cranmapta ('OCT) k kadecTBy NMUTHEBOW BOJIbI, MMOJaBaeMOM
BIIPI'G.
109. Ha3znauenue cucteM ropsidero u XojoaHoro BogocHadxenus B [1PI'D.
110. OcHOBHBIE CXEMBI BHYTPEHHETO XOJIOJHOIO BOJIOCHAOKEHHS: IO/ HANOpOM HapyXHOH CeTH,
CBOJIOHANIOPHBIM U TUIPOITHEBMAaTHYECKUM 0aKOM, C HacOCaMH; 00JIaCTH X TPUMEHEHUS.
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111. OcHOBHBIE 3JIEMEHTHI OOOpPYIOBaHMUSI CHCTEM BOJOCHAOKEHWS ¥ MX Ha3HAYCHUE: BBO/I,
BOJIOMEPHBIiTy3€J, BOJIOMEPHI, BOJOHANOPHBIE 0aKW, HACOCHI, TPYOOIPOBOIBI, 3alOPHO-PETYIUPYIOIIAs
apMarypa.

112. TIpoTuBomnoxapHbIii BOAOIPOBO/, €0 YCTPOUCTBO.

113. B uem paznuuue Mex1y CIPUHKIEPHON U APEHUYEPHOU CUCTEMOM MOXKAPOTYIICHHUS.

114. BHyTpeHHuUl BOAOIIPOBOA ropsYeil BOBI.

115. YcTpoiicTBO BHYTPEHHEH CETH rOpsiuero BOIOCHAOKEHH S, KPAaHBI-CMECUTEIH, BOJOHATPEBATEIIH.
116. Cucrema BHyTpEeHHEN KaHAIM3ALMK 3/1aHUN U €€ OCHOBHBIE KOHCTPYKTHBHBIE 3JIEMEHTHI.

117. KakoBo Ha3Hay€HHWE KOHCTPYKTHBHBIX 3JIEMEHTOB CHUCTEMbl BHYTPEHHEW KaHAIW3ALMU 3AaHUMN:
MPUEMHUKH CTOYHBIX BOJ, THAPABIMYECKHE 3aTBOPHI  (CH(OHBI), TpyOONpPOBOABI  (BBITYCKH,
CTOSIKH,PEBU3HH).

118. CucreMbl HapyKHOM KaHAJTU3AIMHK: TIPOU3BOJICTBCHHAS, INBHEBAs, (DeKATHbHOOBITOBAS.

119. CrneunanbHble YCTpONCTBA JUIsl INpPEABAPUTENBHOM MECTHOM OYMCTKM CTOYHBIX BOJ (II€CKO-,
Kpaxmalo-u *KUPOYJIOBUTENH ), UX KOHCTPYKTUBHOE YCTPOMCTBO M MPUHIIMII JCHCTBUS, pEKOMEHAAIINH T10
UX IPUMEHEHHIO.

120. TTnomanku mist cbopa Mmycopa.

121. Y nanenue npou3BOACTBEHHBIX OTXOJ0B C TEPPUTOPUIN U 31aHUM.

MeToanyeckue peKOMeHAaIUH 110 HAMMCAaHUI0 pepepara, TpedGoBaHus K 0OpPMIIEHUIO

Pedepar nomxeH ObITh BBINOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmata A4
yepe3 mosaropa uarepsaia. L{ser mpudra nomwken 66Tk uepHbiM, pUdT TimesNewRoman, 14 nt- Tekct
CJIeZyeT MevaTaTh, COOJI0ast CIeayIONIIe pa3Mephl IoJel: BepxHee U HikHee — 20 MM, J1eBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BrlpaBHHBaHHME TekcTa MO MIUPHHE. - Paspemraercs HCMONIb30BaTh KOMITBIOTEPHBIE BO3MOKHOCTH
AKLIEHTUPOBAHUS BHUMaHHUS Ha OIpPENEICHHbIX TePMHHAX, GopMysax, MPUMEHsSI BbIJECIIEHUE >KUPHBIM
mpudToM, KypCuB, MOAYEPKUBaHUE. - TOUKY B KOHIIE 3ar0JIOBKa HE CTaBAT. ECIU 3aroJIoBOK COCTOUT U3
JIBYX TIPEIUIOKEHUH, UX PA3JEA0T TOUKOM. - [loguepkuBaTh 3arojoBKU HE JomycKaercs. - PaccrosHue
MEXy 3aroJIOBKaMU paszesia, moapasjiena 1 MocaeIyIOIUM TeKCTOM TaK e, KaK U PaCCTOSIHHE MEXIY
3aroJIOBKaMu M MPEIbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolGen. - HazBaHue kax10il yacTu B TEKCTE
paboTBl MOXHO MuUCaTh 0ojiee KPYIMHBIM IIPU(TOM, KUPHBIM MIPU(TOM, YeM BeCh OCTAJIbHOW TEKCT.
[Taparpads! (moapasaensl) pacronararoTcst Ipyr 3a ApyroM. - B Tekcte pedepar peKOMEHIyeTcs daiie
MPUMEHSITh KPACHYIO CTPOKY, BBIJIETISISl 3aKOHYCHHYIO MBICITh B CAMOCTOSITENIbHEIN a03ail. - [lepeuncnenus,
BCTpeyarouecs B TeKcTe pedepaTa, MOKHBI OBITh OGOpMIIEHBI B BHAE MapKHPOBAHHOTO WU
HYMEpPOBAHHOTO CHHCKa. - Bce cTpaHuUIbl 00s3aTeNbHO JOJKHBI OBITh MpOHyMepoBaHbL. Hymepamus
JIMCTOB JI0JKHA ObITh CkBO3HOM. Homep nncrta npocraBisercs apabckumu iudpamu. - Hymepanus nuctos
HAYMHACTCS C TPEThEro JmcTa (Tocie COACpX aHMSA) U 3aKaH4YMBaeTCs mocieaHuMm. Ha Tperbem mucte
ctaBuTcs HoMep «3». - Homep cTpaHuUllbl Ha TUTYJIBHOM JIUCTE U Ha COJEp>KaHUU HE MpocTaBisercs! -
Howmepa cTpaHull mpoCTaBISIFOTCS B IIEHTPE BEPXHEH 4acTH JTUCTa 0€3 TOUKH.

Crnucok UCToIb30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B OOIIYI0 HyMEpAalHIo JUCTOB.
- Pucynku u Ta0nHIIbI, paclioNiOKEHHBIE HAa OTACNIBHBIX JIHCTAX, BKIIOYAIOT B OOIIYI0 HYMEPAIIUIO JINCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZIOM 32 JINCTAMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TaOJIUIIbI WIIH
wuttoctTparun. TabauIbl 1 WLUTFOCTPAIIN HYMEPYIOTCS ITOCIeI0BATENbHO apabCcKiuMu I paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HymepoBaTh PUCYHKU U TaOJIMIbI B Ipeaenax paszjaena. B atom ciydae Homep
TaOIHUIIBI (PHCYHKA) COCTOUT M3 HOMEpaA pa3fiesia v MOPSAKOBOTO HoMepa TaOIuUIlbl, pa3Jie/IeHHBIX TOYKOM.
[Tocne nuTaThl HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HampuMep [Ne HCTOYHUKA B CIHCKE JIUTEPATYphI;
cTp.]. U3noxeHnue 10mKHO OBITH OCIEA0BaTENbHBIM. HenomycTuMbl HeueTkre popMyIupoBKU, pedeBbie
u oporpadpuyeckue ommoku. [1Ipu Hanmcanuum pedepara UCIONB3YETCS HAYYHBIN CTUITh U3JT0KECHHS

B moaroroBke pedepata HEOOXOIUMO HCIOIB30BATh MAaTEpHUaIbl COBPEMEHHBIX M3/IaHUI He
crapuie 5 JieT.

Crtpykrypa pedepara BKIto4aeT: 1) TUTYIBHBIN JTUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKkiroueHue, 6) CIOUCOK JUTEpaTyphl, 7) mpuiioxeHue (HeoOs3aTenpHas dacTth) CTpyKTypa
paboThl noKHA OBITH YETKOH, 0OOCHOBAaHHOM TakuM 00pa3oM, 4TOOBI Obla BHIHA JIOTUKA PELICHHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh CielyeT HauhHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsIM paOOThI: COAEPIKAHHUIO, BBEICHUIO, 3aKIIOYCHHIO, CITUCKY
JUTEPATYpPhl, TPUIOKEHUSM.
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TuTynbHBIN JTUCT COMEPKUT: 1) MOTHOE Ha3BaHUE YUeOHOTO 3aBe/IcHUs; 2) Ha3BaHUe Kadeapel, Ha
KOTOPOH BBHIMOJNHsIAch paboTa; 3) HaMMEHOBAaHME BHJA pabOThHI, AMCUUIUIMHBL U TeMbI; 4) daHHbBIE 00
UCIIOJTHUTENIE C yKa3zaHueM (GaMWINHU, UMEHHU, OTYECTBAa, HOMepa CTYIEHYECKOW IpyMHmbl; 5) yka3aHHe
JOJKHOCTH JIMIIA, TIPUHSBIIETO padoTy, ero (haMUIuu U UHUIIMAIOB; 6) TOJ] BBIMOJHEHUS PAaOOTHI.

Conepxkanne B copepkaHum MPUBOAUTCS MEPEUEHb BCEX 4YacTel paboThI C yKazaHWEM HOMEpa
cTpanullbl. Ha3BaHus dacTeil pabOTBl B TEKCTE W COACPIKAHHMH JOJDKHBI COBManaTh. s Hymepamuu
pa3zeNnoB UCIIOIB3YETC s MPOCTask uepapxuueckas CUCTeMa Ha ocHOBe apabckux uudp. [lepsoii crpanuieit
pedepara sBIsSETCS TUTYIBHBIA JHCT, HA KOTOPOM HOMEpP CTPAHHIIBI HE TMPUHATO CTaBUTh. BTOpoit
cTpaHuleil pedepara sBIsSETCA comepkaHue (Ha HEM TaKKe HOMEp He IpocTaBisercs). Takum oOpazom,
HyMepalusi CTpaHULl HadyMHaeTcs ¢ TUTyJIbHOro jucrta, HO Homepa cTpaHMIl HAYUHAIOT MPOCTABIATH
TOJILKO ¢ BBeneHus. HoMep cTpaHuiibl IPOCTABIISIETCS B €€ BEPXHEU YaCTH 110 LICHTPY.

Beenenue k pabote TpedyeT 00s13aTebHOE OTPAKECHHIE B HEM CIISAYIOMNUX MyHKTOB: 1) BBEIEHNUE B
Temy (mpobiemy) paboTsl; 2) 000CHOBaHUE BHIOOPA TEMEI, ONPEACTICHUE €€ aKTyallbHOCTH M 3HAYHUMOCTH
JUTSI HAYKU U IPAKTUKH; 3) OTpeiesieHne OCHOBHOM eI paObOThI ¥ MOJYMHEHHBIX el 0oJiee YacTHBIX 3a/1a4;
0030p nuTEepaTyphl MO JaHHOW TeMme; 4) ompenesieHHe TPaHMIl MCCIeIOBaHUs (IPeaMeT, 0OBEKT); 5)
KpaTKOe OINMCAaHUE HCIOJIb30BAHHBIX INPU HAMUCaHUM PAOOTHl MCTOYHUKOB OOBem BBeneHUs — 1-2
CTpaHUIIbI

OcHoBHasi yacThb 3a BBEJEHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOMl cJenyeT BbLACIATH
CMBICIIOBBIE TIOJ[pA3JCNICHus, T.€. CTPYKTYpPUPOBaTh €ro. TpedyeTcs, 4ToObl Bce pa3/ienbl U MOIpa3ieibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHHUI0, TaKk U 1o oobeMy. B koHie
KaXKO0T0 pasjieia OCHOBHOM YacTH HEOOXOIUMO 1aTh KpaTKue BBIBOABL. OO0beM OCHOBHOM dacTu — 12-17
cTpaHull 3akitoueHue B 3akitoueHnn He0OX0IMMO CyMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JOCTUKECHHUS,
KOTOpBIC OBLTN CIeNIaHbl B paboTe, a TaKKe ONMpeNeIuTh HapaBIeHUS I TATbHEHIINX UCCIEIOBAaHUN B
nanHoi cepe. O0beM 3aKaoueHus — 1-2 CTpaHHUIIbI.

Crucoxk nuteparypbl Kakaplii HMCTOYHHMK JIOJDKEH COJIEpKaTh CIEAYIOIIHe 00s3aTelIbHbIe
PEKBHU3UTHL: - (pamMIIIMs U UHUIIMAJBI aBTOPA; - HAMMEHOBAHUE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3gaHua. Bce WCTOYHMKM, BKIIIOYCHHblE B OuOmuorpaduio, OOMKHBI OBITH IOCIENIOBATEIHHO
IIPOHYMEPOBAHBI U PACIOJIOKEHBI B CIEAYIOLIEM MOPAIKE: - 3aKOHOAATEIbHBIE aKThI; - MOCTAHOBJICHUS
[IpaBuTenbcTBa; - HOPMATUBHBIC TOKYMEHTHI; - CTATUCTHYECKHUE MaTepuaibl; - yueOHas IuTeparypa — B
asiaBUTHOM TIOPSIZIKE TIO TIEPBOM OyKBE (pamMmIiK aBTOpA; - MEPUOANIECCKUE U3IaHUs (Ta3€ThI, KypPHAJIbI);
- UHTEPHET-CalTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CJICAYIOIIMMHU KPUTEPUSMHU: — COOTBETCTBUE COJCPKAHUS TEKCTA BHIOPAHHOM TeMe; — HaJTMuue 4eTKOM 1
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHAJTUTUYCCKON pabOThI, MPOICITaHHOM NTPU HanmucaHuu pedepara; 12 —
UCTIONIb30BAaHUE aJICKBATHBIX BBIOPAHHOW TEME JMTEPATYPHBIX HCTOYHUKOB; — CaAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTh C/ENaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBHE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKHX, a TaKXKe
(haKkTH4YEeCKuX OIMMOOK; — COOTBETCTBHE OGOPMIICHHS PaOOTHI MPEIBABIIEMBIM TPEOOBAHUIM; — CIAYU
pedepaTa B ycTaHOBICHHBIH CPOK.

5.3 HIPOMEXYTOUYHASA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHUH, HaBBIKOB U (MJIM) OTIBITA IEATEIIbHOCTH, XapaKTEPU3YIOIUX ATAIbl (POPMUPOBAHUS KOMITETCHIIUN
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbl 6 ceMecTp

HTorosslii TecT (€ 0OTBeTaMu) ISl NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETEHIUIH

OIIK-3. Criocoben obecreunBaTh TpeOyeMoe KauecTBO MPOIIECCOB OKa3aHUs YCIyT B M30paHHOU chepe
po(hecCHOHATLHON JIEATEIILHOCTH
1. YcranoBure coorBeTcTBHe Mex 1y tanoM cozaanus COIl u ero onvcanuem.

Iran Onucanue

[TpoBepka pa3paboTaHHON POLIETYPHl HA MPAKTHUKE B TCUCHUE

A Amnpobarus 1
TECTOBOT'O TIEpHOIa
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Iran Onucanue

Pernmamenranu

b 2 @ukcanus TpoUeaypbl B MUCbMEHHOM BUJIE, YTBEPKIACHUE TOKYMEHTA
A

B AKTyaJII/ISaI_[I/I 3 BHGC@HI/Ie I/IBMeHeHI/Iﬁ B CTaHI[apT B CBA3HU C UBMCHHUBIIINMUCSA
A yCHOBI/IHMI/I

IIpaBuabHblid oTBeT: A— 1,6 —2, B—3.
2. IIpoumTaiiTe TEKCT U BhIOEpPUTE NPABUJIbHBIM 0TBET UTO U3 NMEPEUNCIECHHOTO SIBJIICTCS
IPUMEPOM cTaHaapTa 6€30MacHOCTH B oTene?
1. TIpaBuio cepBUPOBKH CTOJIa B PECTOPAHE.
2. HHCTpyKuHUs O IEUCTBUAX MEPCOHAJIA MPHU MOXKape.
3. CkpunT NpuBETCTBUSA TOCTSL.
4. I'paduk yoopku HOMEPOB.
IIpaBuabHbBIN OTBET 2
3. IIpounTaiiTe TeKCT U BbIOEpUTE NMPABWIbHBINA 0TBeT. Kakoii oprad nmpoBoAUT KiacCHUUKAITUIO
TOCTHHMUI] ¥ IPUCBANBAET UM «3Be3/1b» B Poccuiickoit denepannn?
1. MuHUCTEPCTBO HHOCTPAHHBIX JIETI.
2. AKKpeIuTOBaHHAas OpraHu3alus (Hanpumep, 010po Kiaccu(uKamum).
3. Paitonnasg agMuHUCTpanus.
4. Cama roCTHHHIIA, TyT€M CaMOOOBSIBICHHS.
IIpaBuibHbBII OTBET 2
4. IlpounTaiiTe TeKCT U BbIOepUTe NMPaBUWILHBII 0TBeT. Kak pacmmdpossiBaeTcst abOpeBuarypa
COII B rocTHHUYHOM fgeiie?
1. Cpounblii 00X0/ TOMEIICHHIA.
2. Cucrema OIIEHKHM IIepcoHaa.
3. CranpmapTHas onepalnoOHHas MPoLeaypa.
4. Cnyx0a opraHu3aiuu rnpruema.
IIpaBuabHbIH OTBET 3
5. IIpounTaiiTe TEKCT U BbIOEpPUTE NPABUJILHBIH 0TBET. UTO ABISETCS KOHEYHBIM PE3YIHTATOM
npoiiecca CTaHIapTU3alUK B TOCTUHULE?
1. VYBenuueHue mrata COTPYIHHKOB.
2. Co3panue NOKYMEHTa, yCTaHABIMBAIOIIETO MPAaBUIIa U HOPMBI JIsl MHOTOKPATHOTO
UCIIOJIb30BaHUA.
3. CTpouTenbCcTBO HOBOTO KOPITyCa OTENS.
4. IIpoBeneHue €KEroOqHOTO aAyIUTA.
[IpaBunbHbIN OTBET: 2
6. YcranoBute coorBeTcTBHe COOTHECUTE BUJT CTAHIAPTA C €TI0 CONCPIKAHUEM.

Bua crangapra Conep:xkanue

A | TexHOJIOTUYECKUU CTaHAapT 1 [IpaBuia moBeaeHNS M BHEIIHETO BUAA COTPYIHUKOB

Crangapt cepBuca

. 2 | Anroput™ 3anpaBKH MOCTEIBHOTO Oelbs
(moBeIeHUECKHiN)

B | Crangapt ynpaBieHus 3 | Tlopsgok nepenadyv CMEHBI M1 OTYETHOCTH

IIpaBuabHbIid oTBeT: A— 2,5 — 1, B—3.
7. YcTaHoBHTE NPABWIBHYIO MOC/IEA0BaTEIbHOCTh Pacnionoxure maru npouenypsl «lIpuem 3akasza ot
rOCTsI B pECTOpPaHe OTEJs» COINIACHO CTaHIApPTY.

1. Tlepemats 3aka3 Ha KyxHIO 4epe3 KDS (kyxoHHYyI0 cucTemy).
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[TonpuBeTCTBOBATH rOCTS U MPEITIOKUTH MEHIO.
TTonars 3axa3a”HubIe OIIOA.
[TpuHsATH 3aKa3, HOBTOPUTH €TI0 TOCTIO IS TOATBEPIKICHUS.

5. TlopexomeHaoBaTh pUPMEHHOE OJIIOJI0 WM HATIUTOK.
IIpaBuiabHblil oTBeT 2 — 5 —4 — 1 — 3.
8. YcraHoBHTe NPaBHIIBHYIO MOC/I€10BATEIBHOCTD. 3TAOB )KU3HEHHOTO IIUKJIa BHYTPU(PUPMEHHOTO
CTaHjaapTa.

1. OtMeHa cTaHzapTa UM 3aMEHA €T0 HOBBIM.

2. Buenpenue crangapTa B IOBCEIHEBHYIO IESITEILHOCTD.

3. Pa3paboTka mpoekTa cTaHaapTa.

4. MOHHTOPUHT COOMIONEHHS U COOp MPEIIOKEHHUH MO YIYUIIECHUIO.

5. Ananu3 HeOOXOAMMOCTH CO3/IaHMsI CTaHIapTa.
IIpaBuiabHas mociaen0BaTeIbHOCTB: 5 —3 —2 —4 — 1.
9. [IpounTaiiTe TeKCT U BbIOEpUTE NPaBUWILHBbIN 0TBeT Cutryanus: B ctangapre ybopku HoMepa
nponucaso: «IIpyu MbIThsI 11012 UCIIOJIB30BATh BETOIIb CUHETO 1IBETA, VISl CaHy3J1a — KpacHOro». HoBelii
COTPYJIHUK BBIMBLI O] B HOMEPE BETOIIbIO U3 CaHy3Ja.
Bomnpoc: Kakoe TpeboBanue cTanIapTOB ObIJIO HAPYLICHO B MEPBYIO OUEPEIh?
BapuanTsr:

1. Dcreruku.

2. CaHWTapuu U TUTHCHBI (CAaHTINH).

3. CKopOoCTH BBIIIOJHEHUS.

4. DKOHOMUU PECYpPCOB.
IIpaBuabHBIN OTBET: 2-
10. IlpoyuTaiiTe TEKCT U BbIOEpHTE NPaBUIbHBINH 0TBeT CuTyanus: Menempkep pazpadboTtan cTaHaapT,
TPeOYIOMIHIA OT MOPThE 00SI3aTEILHOTO MPEIOKESHHSI TOCTIO MOMOITH ¢ 0arakoMm. OHAKO MOPTHE YaCcTO
UTHOPHUPYIOT 3TO TpeOOBaHUE, CChUIASCh Ha OTCYTCTBUE HOCMIBIIKMKOB.Bonpoc: Kakas ommOka
JIOMyIIIeHa TPU pa3paboOTKe NaHHOTO CTaHapTa?
BapuanTsr:

1. Crangapt He obecriedeH pecypcamu (OTCYTCTBHE COTPYIHHUKOB ISl BBITOJTHEHHUS).

2. CraHIapT CIUIIKOM CTPOTHH.

3. CranpapT HapyHaeT TpyJa0BOH KOJEKC.

4. CranaapT HalKMCaH MEJIKUM IPUDTOM.
IIpaBuabHbBIH OTBeET: 1
11. YcranoBuTe NpaBUIIBHYIO MOCIEI0BATEIBHOCTH JEHCTBUI MEHEIKEpa MPH MOJTYyYEHUHU HETATUBHOIO
OT3bIBa O KAYECTBE €/Ibl B PECTOPAHE.

1. TlpuHecTH U3BMHEHUS U MPEJIOKUTH KOMIEHCAIMIO (HallpUMep, 1ecepT WM HAMMUTOK 3a CUET
3aBEJICHU).
Bricnymare nmpeTeH3uio rocts, He nepeduBasi.
[IpoBectu ciy>xeOHOE paccieioBaHHE Ha KyXHE.
[ToGnaromgapuTh rocTs 3a 0OpaTHYIO CBSI3b U 3aBEPUTH, UTO CUTYyAlUsI B35TA MO KOHTPOJIb.

5. 3aduxcupoBats xanody B )KypHaie yJera.
IpaBuiabHblii oTBeT 2 — 1 —4 — 5 —3.

12. IIpounTaiiTe TEeKCT U BbIOEPUTE NPaBUJIbLHBII 0TBeT Kakoii JOKyMEHT (UKCHPYET BBISBICHHbIC

HECOOTBETCTBUSI B X0JI€ BHYTPEHHEN MPOBEPKHU KadyecTBa?

1. AKT 0 cnucaHuM MaTepHaIbHbIX IEHHOCTEH.

2. AKT 0 BBISIBJICHHBIX HEJJOCTATKaX (MM OTYET O MPOBEPKE).

3. IIpuka3 o npueme Ha paboTy.

4. Cuyer Ha omary.
IIpaBuabHbBIN OTBET 2-

13. IlpouuTaiiTe TEKCT U BbhIOepHTE NPaBUIbHBINH 0TBeT: UTO 03HauaeT TepmuH «Service Recovery»

B YNPaBJICHUH Ka4€CTBOM OTENS?

1. BoccranoBieHue HoOMEpHOTo (POH/Ia TTOCIIE PpEMOHTA.

2. Tlpouecc ucnpanieHus omMOOK M BO3BpaTa JIOSUIBHOCTU TOCTS Mocie cO0sl B 00CTyKHUBaHHH.

3. Ybopka HOMepa mociie BbIe3 a.

il

il
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4. Boccranosinenue naposisi B CRM-cucreme.
IIpaBuabHbBIH OTBeET 2-
14. YcTaHOBUTE COOTBETCTBHE: MEXy MPOOJIEMOI KauecTBa M HanOoJIee BEPOATHBIM METOOM €€
BBISABJICHUA.

IIpodsema MeTtoa BLISIBJICHUSA

AHanu3 3anycu Kamep BUICOHAOIIOICHHUS C

A I'py6GocTh COTpyIHIKA HA PECENIIH 1 MHKPOGOHOM

b I1buTb O KPOBATHIO B HOMEPE 2 | HHcnekuus Mo 4eK-IUCTy yOOpKu

XOJMOAHBIN 3aBTpaK MOJAIOT KaKIbIN
JE€Hb

B 3 | Omnpoc rocreit M aHaau3 OT3bIBOB

IIpaBuiabHblii oTBeT A— 1,6 —2, B—3.
15. YeranoBute coorBercTBHE: CooTHECHTE METO]1 cOOpa HHPOPMAITUH C €r0 TUTIOM.

Meton Tun
A | Amnanu3 oT3piBOB Ha Booking.com 1 | BHyTpeHHUI UCTOYHUK
b | Ortuer TaliHOTrO TOCTA 2 BuemHnit nCTOYHUK

JXKano0ba, 3apeructpupoBaHHas B )KypHaje
aJIMUHHCTpaTOpa

B 3 DKcIepTHasi OlleHKa

IIpaBuiabHbliil oTBeT A— 2,6 —3,B— 1.

[IK-5 CnocobGeHn ¢opMHUpOBaTh CHCTEMY TEXHOJIOTHYECKUX W OPraHU3alMOHHBIX PETJIaMEHTOB U
CTaH/apPTOB MPEANPUSATHI TOCTEIPUUMCTBA H/IITN OOIIIECTBEHHOTO TUTAHUS
16. IIpounTaiiTe TeKCT U BbIOEpHUTE NPaBWIbHBIN 0TBeT [IpH OlleHKE pecTopaHa 10 METOI0JIOT UM
®deneparnyy peBU30pOB rocrenpuuMcTBa (Depero) 3KCHepThl MOCEMAIT 3aBeICHNE UHKOTHUTO U
oneHuBaroT ero 1o 190 mynkram. Kakoi MeTO1 OLIEHKH Ka4ecTBa 37E€Ch UCTIOIb3YeTCs?
A.NPS
b. SERVQUAL
B. Taiinbiii rocts (Mystery Guest)
I'. CSI
[IpaBunbHbII OTBET: B
17. IlpounTaiiTe TeKCT U BblIOEpHUTE MPABWIbHBIN 0TBET MEXIY ['0OCTh OIIEHWIT BEPOATHOCTh
pexomenanuu otens Ha 8 6amioB mo mkane 0—10. K kakoit kaTeropuu KITMEHTOB OH OTHOCHUTCS TIO
Mmetonmonorun NPS ?
A. TIpomoytep (Promoter)
b. [TaccuBnsrii (Passive)
B. Hderpakrop (Detractor)
I'. HeliTpanbHblid
BriOepure BepHBIN OTBET M KPATKO 00OCHYMHTE €ro.
[IpaBuibHEIN OTBET: b
18. Ycranosure coorBercTBUE MEX Ay Kareropueit NPS u onenkoint no mxane 0—-10 .

Kononka A (Kareropus) Kononka b (Onenka)

1. ITpomoyreps! (Promoters) A. 0—6 Gannos
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Kononka A (Kareropusi) Komnonka b (Ouenka)

2. [TaccuBsr (Passives) b. 7-8 6annoB

3. detpaktopsl (Detractors) B. 9-10 6amnoB

[IpaBunbHbIN OTBET: 1-B, 2-b, 3-A

19. IIpounTaiiTe TEKCT U BbIOepHUTE NPAaBHIbHBIN 0TBeT Kakas MOJe/Ib OLIEHKH Ka4eCcTBa YCIIyT
npeanoaraet usMepenue paspoisa (GAP) Mex 1y OKuIaHUSIME TOTPEOUTENCH U peaTbHBIM
BOCIIPUSATUEM YCIYTH?

A. NPS (Net Promoter Score)
b. SERVQUAL
B. CSI (Customer Satisfaction Index)
I'. Mystery Shopping
[IpaBuibHBIN OTBET: b

20. IIpounTaiiTe TeKCT H BbIOepHUTE NPABUIbHBINA 0TBeT CKOJIBKO IYHKTOB ITPOBEPKU BKJIFOYAET
METOJI0JIOTHS OLIEHKHU KadecTBa oteselt no nmporpamme denepannu peBU30pOB rOCTEIPUUMCTBA
(Depero), zamymenHoi B 2025 roxy?

A. 190 nyHKTOB
b. 290 nynkroB
B. 390 nynkToB
I'. 490 nynkroB
[IpaBuibHEI OTBET: B
21. YcraHoBUTE NPAaBUJIBHYIO NOCJIEI0BaTEAbHOCTH 3TanoB Customer Journey Map (mytu rocTs) .
3ae3 U MpOoKUBAHUE
bponuposanue
Oco3HaHue MOTPEOHOCTH U TTOUCK
Brie3n 1 mocT-KOMMYHUKAIIHS

5. Oxwupanue (MOArOTOBKA K TIOE3/KE)
[IpaBunbHas mocneaoBaTeNbHOCTh: 3 -2 — 5 — 1 —4
22. YcTaHOBHTE NPABWIBHYIO NOCJI€I0BATEIbHOCTH Pacnonokure 3Tansl [UKIIA YIPaBICHUS
kauectBOM (PDCA) nprMeHUTENbHO K TOCTUHULIE.
1. Check (ITpoBepka): [IpoBecTr KOHTPOJIBHBIN 3aMep TeMITEpaTyphl OJIF0]T TTOCIIE BHEAPEHUS HOBBIX

el

CTaH/IapTOB.

2. Plan (IlmaaupoBanmue): PazpaboTaTe HOBBII CTaHAAPT TEMIIEPATYPhI MOa4Hu OJIF01 U Tpaduk
IIPOBEPOK.

3. Act (BosnaeiictBue): Ecu Temneparypa B HOpMe, 3aKpENUTh CTAaHIAPT; €CJIM HET — HCKaTh HOBOE
pelIeHuE.

4. Do (Bemonuenue): [IpoBectn oO0ydueHHe TOBApOB U BHEIPUTH HOBBIC CTAHIAPTHI.
IIpaBuabHbIi oTBeT: 2 —4 — 1 — 3.
23. YcTaHOBHTE COOTBETCTBHE MEXKIY METOIOM OLICHKH Ka4eCTBa M €r0 CYI[HOCTHIO .

Kononka A (Meton) Konounka b (CymmHoCTs)

1. Taiinbrit rocts (Mystery Guest) A. 3MepeHue JIoOsIIbHOCTH KJIMEHTOB 110 1mikaie 0—10

b. UanuBuayansHas sKcriepTHas oLeHKa 0e3

2. NPS (Net Promoter Score) Npe/yIpeKAeH s

B. Onenka y10BI€TBOPEHHOCTH KOHKPETHBIM

3. CSI (Customer Satisfaction Index) .
B3aUMOJICHCTBHEM
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[IpaBunbHEI OTBET: 1-b, 2-A, 3-B
.24. YcTaHOBHTE NPABWIBHYIO MIOCJI€e10BaTEIbHOCTD Paciooxkure ypoBHH 3pEIOCTH CUCTEMBI
OLIEHKHU «3HaK 3a00Tb» OT HAYAJILHOTO K BBICILIEMY .
1. OxcnepTHbIN ypOBEHb
2. IlponBuHYTHIA YPOBEHD
3. ba3oBblii ypoBEHB
[IpaBuibHas MOCIEIOBATENBHOCTE: 3 — 2 — 1
25. YcranoBute cooTBeTcTBHE. MEXKAY 21eMeHToM Moaean SERVQUAL u ero xapakTepucTuKoi .

Konorika A (Inement Komnonka b (Xapakrepucrurka)

SERVQUAL)

1. MaTtepuaibHOCTb A. CriocoOHOCTh TOYHO U CBOEBPEMEHHO BBHITIOJIHATH OOCIIAHHOE
2. HagexxHocThb b. 'oToBHOCTH TOMOYB M OBICTPO pearupoBaTh Ha 3aMPOCHI

3. OT3bIBUUBOCTh B. Baemauit Bug nomeriennii, 000pynoBaHusl, mepcoHana

4. YBepeHHOCTh I'. KoMIIeTeHTHOCTh ¥ CIIOCOOHOCTH BBI3BIBATH JIOBEPHE

[IpaBunehubiit otBeT: 1-B, 2-A, 3-b, 4-T"

26. IlpouuTaiiTe TeKcT M BbIOEpHUTE NpaBUJIbHBIN oTBeT. Kakoii mokaszarens (KPI) orpaxaer noxon
Ha JIOCTYITHBIA HOMEP U SIBJISAETCS KIIIOUEBBIM /IS OLEHKH 3()()EeKTHBHOCTH TOCTUHUYHOTO OM3Heca?

A. ADR (Average Daily Rate)

b. RevPAR (Revenue Per Available Room)
B. Occupancy (ko3¢ dunueHT 3arpy3Kn)
I'. NPS (Net Promoter Score)
[IpaBuibHBIN OTBET: b
27. IlpounTaiiTe TeKCT H BbIOepuTe NPAaBUJIbHBIN 0TBeT. [Ipy aHann3e JaHHBIX BBIICHWIOCH, YTO
unnaexc NPS otens coctabisiet 20%. Bornpoc: O yeM cBUAETENBCTBYET JaHHBIN MTOKA3aTEIb?
Bapuantsr:
Orensp ABIsETCA TUAEPOM PBIHKA C BBICOKMM YPOBHEM JIOSUIBHOCTH.
VY orens ceppe3HbIe MPOOIEMbI ¢ KAYECTBOM, TaK KaK MHOTO «KPHUTHKOB.
V otens uneanbHOE COOTHOIIEHUE IEHBI M Ka4eCTBA.
Otesnb TOJIBKO OTKPBUICA U 'y HET'O MaJIO OT3bIBOB.
IIpaBWJIbHBII OTBET: 2)
28. IIpounTaiiTe TeKCT M BblOepUTe NPABUJIBLHBIH OTBeT. TaliHbIN IOCTh MOCTaBUJI HU3KYIO OLICHKY 32
MPUBETCTBHE Ha PECEMNIIH (aJMUHUCTPATOpP HE YIBIOHYJICA M HE MO3J0pOBajcs MEpBbIM). MeHemxep
BBI3BAJI COTpYAHUKA aiis Oecenpl. Bompoc: Kakoe pemenne menemxkepa Oyner Haubonee 3pPpeKTHBHBIM
JUISl yIIyqIlIeHUs] KadecTBa B OyayiieM?
Bapuantsr:
OOBSIBUTH BBITOBOP U JIMILIUTH IPEMUU 33 3TOT MECHII.
BorsicHuth npuumHy (yCTanocTh, IPOOIEMBI CO 3I0pPOBHEM, 3aTPYKEHHOCTH) U HAIIPaBUTh HA
JOTIOJIHUTEIIbHBIN TPEHUHT 11O CTAHIapTaM CEpBUCA.
YBONINUTH COTPYIHUKA HEMEJIEHHO.
[TonipocuTth cOTpynHUKA BOPEIb MPOCTO YIbIOATHCS.
IIpaBuabHBIN OTBET: 2)

29. IIpoyuTaiiTe TEKCT M BbIOEpUTE NPaBUJILHBINA 0TBeT. Kakol moka3arenb pacCUUTHIBAETCS KaK
OTHOIICHHE YK CIIAa TOCTEH, TOTOBBIX PEKOMEHI0BaTh 0TeNb (orieHKH 9-10), Kk uncny KpuTukoB (oreHku 0-
6)?

1. ADR (Average Daily Rate).
2. RevPAR (Revenue Per Available Room).
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3. NPS (Net Promoter Score).
4. GOPPAR (Gross Operating Profit Per Available Room).
IIpaBuibHbI 0TBET: 3)

30. IIpounTaiiTe TeKCT M BbI0epUTe NPABUJIBLHBIH 0TBeT. K KakoMy BUy KOHTPOJISI OTHOCHUTCS
BHE3aIHas MMPOBEPKa PabOThl TOPHUYHON CTapIield TOPHUYHOM C UCTIOIB30BAaHUEM YeK-TTicTa?

1. IIpou3BOACTBEHHBII KOHTPOJIb.

2. TocynmapcTBEHHBIA HAA30P.

3. OOuecTBeHHBI KOHTPOJIb.

4. TexHWYecKHU KOHTPOJIH (TPUEMKA HOMEpA MOCIIe PEMOHTA).
IIpaBuiabHbIii oTBeT: 1)

NucTpykiusa no BeinojiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:
BreiOpars oauH mpaBuiabHBIA  OoTBeT. JlomomHWUTH  (pa3y, CONOCTaBUTH,
IIOCJIE0BATEIBHOCTD

Bomnpock! 4151 caMOCTOSATENbHOM MOATOTOBKH K SK3aMEHY
1. [IpuHUHUIIBI TPOEKTUPOBAHUS TOCTUHUYHBIX TTPEANPUATUM.
2. Busipl IpOEKTOB TOCTUHUYHBIX MPEPUSITHH.
3. HopmaTuBHas 6a3a mpoeKTUPOBAHUS U CTPOUTEILCTBA U TPEOOBaHUS,
IpeIbsABIsSEMbIE K 3[aHUSM TOCTUHUYHBIX TPEITPUSITHH.
4. O0BEeMHO-TUTAHUPOBOYHOE PEIICHUE TOCTHHHIL U TYPUCTCKUX KOMITJIEKCOB.
5. O0BEMHO-TUIAHUPOBOYHOE PEIICHHE 3AaHUI TOCTHHHUII.
6. OO1iecTBEHHAA U KWJIas 4aCTh TOCTUHHUIIEL.
7. TexHn4eckast SKCIUTyaTalksl TOCTUHUYHBIX MPEeANPUSATHIN.
8. [Topsiok BBOAA B AKCIUTyaTaIMIO 3aHUI U coopyskeHHi. Cpok ciryXObl
3JIaHUS.
9. AnMUHUCTpaTUBHBIC (DYHKIIUY UHKEHEPHOU CITYKObI TOCTHHHIIBI
10. HazHaueHue U CTPYKTypa CUCTEMBI BOJIOCHAOKEHUS, DJIIEKTPOCHAOKEHUS U
ra3ocHa0KeHus rOCTUHUII.
11. TTonsiTue TemnoBoro komdopra.
12. Knaccuduxkanus 3meKTpUYecKiX ceTell 1 UX KOHCTPYKTUBHOE BBIMIOJIHEHHE.
13. IlenTpayiM30BaHHOE TETUIOCHAOKCHUE TOCTUHUYHBIX TIPEATPUSITHIA.
14. OdopmiieHne KHUIbIX U OOMIECTBEHHBIX MOMEIIEHUH TOCTHHHII
15. aTeprep u ero BIMSHUE HA KAYECTBO OOCTY)KUBAHUS B TOCTUHHUIIC
16. DxcTepbep 34aHUS TOCTUHULIBI.
17. 1IBeToBOE M CBETOBOE pEIIECHNE HHTEPhEPA KUITBIX U 0OIIECTBEHHBIX
MTOMEILEHUI TOCTUHULI.
18. CBeTOBOI KJIMMAaTa TOCTUHUYHBIX MPEINPUSTHIA.
19. MeGenb B )KUIBIX U OOLIECTBEHHBIX MTOMEIICHUSIX TOCTHHHII.
20. TekcTunbHBIE MaTEPUAIBI B MTHTEPHEPE TOCTUHUII.
21. Vcnionp30BaHUE 3TIEMEHTOB IPUPOJIBI TPU 0(YOPMIICHUU HHTEPHEPOB
TOCTUHULI.
22. JlexopaTtuBHOE 0OpMIICHHE TOMEIICHUN B TOCTUHHUIIE.
34
23. CTpouTenbHbIE HOPMBI U NpaBuJia Jisl TOCTUHUYHBIX NPEAIPUATUH.
24. I'urueHn4ecKre OCHOBBI KOHIUIIMOHUPOBAHUS BO3yXa JIJIs1 PA3IMUYHBIX
BPEMEH I'0J1a U PA3TUYHBIXKIIMMATUYECKHUX 30H.
25. YCTpOWCTBO IIEHTPATIBHBIX M MECTHBIX KOHJIUIIMOHEPOB, MX HA3HAUYCHHUE.
26. HazHaueHue u CTPYKTypa CUCTEMbI BOJIOCHAO0KEHUSI TOCTUHUI]
27. Cuctema BHYTPEHHEH KaHAIM3AIMKU 31aHUN U €€ OCHOBHBIE
KOHCTPYKTUBHBIE 3JIEMEHTBHI.
28. Y nasienre npou3BOJICTBEHHBIX OTXOJIOB C TEPPUTOPHUI U 31aHUN TOCTUHHUII.
29. DxcmryaTtanyst IMPTOB M CKANATOPOB B 3JAHHUSIX TOCTUHUII.
30. ITonsTue cuctem 6e3onacHocT Ha npeanpusTusx PI'b.
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31. Cucrema oXpaHHOW CUTHAIM3AIIUN U CHCTEMa BHICOHAOTIOCHUS
TOCTUHUIIBI.

32. Cucrema noxapHoi 6e3omacHocTy Ha npeanpusatusx PI'b.

33. Ha3zHaueHue TeIeKOMMYHHKAITMOHHBIX CUCTEM TOCTUHHUIL.

34. UnTerpupoBanHas nHGpOpMaIMOHHAS CHCTEMa KOMMYHUKAITUHA TOCTHHHII:
CTPYKTypUpOBaHHas kabenbHas ceTh, TeneoHHas ceTh, paauoTencdOHHAs CETh,
JIOKaJIbHasi KOMITBIOTEPHAS! CETb.

35. KommniekcHast cuctema obecriedeHusi 0€30MacHOCTH: CUCTEMBI
0€30MacHOCTH, CUCTEMBI MTOKaPHON CUTHATIU3ALIUY.

36. KoMmrekcHas cuctemMa OCHalleH!s KOH(PEPEHI[-3aI0B.

37. Cuctema ®)u3He00eCIeYeHHsI TOCTUHUIIBI.

38. IIpodeccronanbHOE TEXHOIOTUUECKOE 000PYTI0BaHUE TOCTHHHUII.

39. OnpeneneHue roI0BLIX PACX0I0B CHCTEM KU3HE00ECTICUCHUS

TOCTUHUIIBI.

40. ITpaBuia TEXHUYECKOM IKCILTyaTAIlUU HHKEHEPHO-TEXHUYIECKUX CUCTEM
[TPTB nns obecnieuenus Gecriepeborinoi, 3¢ HEKTUBHON 1 O€30TacHOM MX PaOOTHI.
41. PernmaMeHT TEXHUYECKOTO 0OCTYKUBAHUSI CUCTEM FOCTUHUYIHOTO
PEIPUSITHSL.

42. OTBETCTBEHHOCTh COTPYJHUKOB TOCTUHUYHOTO MPEAIPUATHUS.

6. METOAUYECKHUE MATEPUAJIBI, ONPEJAEJAIOIUE ITPOUEAYPbBI OHEHUBAHUSA

KOMITIEKT OILIEHOYHBIX CPEICTB XpaHUTCS Ha Kadeape, MOIKUT OOHOBICHHIO IO Mepe
HeoOXxomumocTH. JIJiT TPOMEKYTOUHOM arTecTalink B BUJE dk3aMeHa Kaxaoe OC Mo JUCIHIUIMHE
OOHOBIISIETCS M YTBEpXKAaeTcs 3a 14 qHeil 1o Hadajga CECCMOHHOTO MEepHoJa U XPAHUTCS B HEIOCTYITHOM
MeCTe OT HECAHKIIMOHUPOBAHHOTO J0CcTymna. OTBETCTBEHHOCTh HECeT Kadepa.

[Topsimok mnpoBeAeHUsT TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH W MPOMEXYTOYHOM aTTecTaluu
obyugaronuxcst mo OIIOII pernmamentupytorcs [lojokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
MIPOMEKYTOUYHOM aTTECTAIIMN 00YJAIOIIMXCS IO MTPOrpaMMaM BhICIIEro 00pa3oBaHUsI.

Texyrmuit KOHTPOJIb YCIIEBAEMOCTH SBJISETCS (OPMOI KOHTPOJISI Ka4eCTBA 3HAHUN 00yJaIOIInXCs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN MEpUON OOyUYeHUsS C LEIbI0 ONpEACNCHUS KayecTBa OCBOCHHUS
OIIOII.

Tekymuit KOHTPOJIb YCIIEBAEMOCTH OCYIECTBISECTCS: HA JEKLUUSIX, MPAKTUYECKUX (CEMUHAPCKUX )
3aHATUSAX, B paMKaxX KOHTPOJISI CAMOCTOSITENIbHOM pabOTHI.

OOyuaronecss 3apaHee HHOOPMHUPYIOTCS O KPHUTEPHSIX M TMPOLEAype TEKYLIero KOHTPOJIS
yCIIEeBAa€MOCTH TPEI0AaBaTEIIMH 0 COOTBETCTBYIOIIEH yUeOHON AUCIUILITUHE (MOIYIIS).

YcneBaeMoCTh TMPU TEKYIIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadeCTBO BBHITOJHEHHON
oOydJaronuMcst padoThI IO TUCIUILIAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIeBAeMOCTH
00ydJaronuxcs, ONPEACNISIOTCS METOJAMYECKOW KoMuccHuer kadenpsl. BpiOupaemblii BHI TEKYIIETO
KOHTpOJIS oOecrieurnBaeT Haubosee MOJMHBIM U OOBEKTUBHBIM KOHTPOJb (M3MEpeHue U (PUKCHPOBAHHE)
YPOBHSI OCBOEHUS PE3yJIbTATOB 00YUECHHUS 110 TUCHUTUIUHE.

[IpenogaBaTeny MpenOCTAaBISAIOT CBEICHHUS O TEKYIICH yCIeBaeMOCTH OOYYaIOIIMXCS B paMKax
MPOBEJCHUS TEKYILIeHl aTTecTallud B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeN HHCTUTYTa B CPOKH,
OnpeieJICHHbIE BHYTPEHHUMH PACIIOPSIAUTENIbHBIMU JJOKYMEHTaMU UHCTUTYTA.

B 1mensax obecriedyeHus TEKyIIEro KOHTPOJIA YCIIEBAEMOCTH IMIPENoAaBaTelb IMPOBOIUT
KOHCYJIbTAIINH.

[IpenogaBarens, BeAYyUINI 3aHATHS CEMUHAPCKOTO TUIIA, TPOBOAUT aTTECTALIMIO OOYUYAIOLIUXCS 32
OpOoLIEAIINI Tnepuoa. ATTecTalusi MPOBOAUTCA, €CIU MPOBEJACHO HE MEHee 3 MpaKTUYECKHX
(ceMHHapCKuX) WK JTa0OpaTOPHBIX 3aHATHI, B YCTAaHOBJIEHHBIE JEKaHATOM CpPOKHU, HE pexe 1 pasa 3a
yueOHbI cemecTp. OOydaronuecs: aTTeCTYIOTCSl yTeM BBICTABJICHHUS B COOTBETCTBYIOIIYIO TPYITIOBYIO
BEJIOMOCTb 3aIIUCEH 110 CHUCTEME: «aTTECTOBAH» MM «HE aTTECTOBAH.

[IpenonaBaTenb, MPOCTABIISIST UTOTH TEKYILEH aTTECTAllMU, JOBOJUT PE3yJbTaThl aTTeCTAllUU 0
CBEICHMSI CTYACHUECKON TIpynmbl U OOBSCHSIET NPUYMHBI OTPULIATEIBHON aTTeCTallud IO 3ampocy
oOyuJatorerocs.
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[Tpu arTecTanyu 00y4arOIUXCs YIUTHIBAIOTCA CIeAyIONIe (PaKkTOphI:

— pe3yabTaThl pabOTHl HA 3aHITHSIX, TOKa3aHHBIC MPU ITOM 3HAHUS MO AUCHUILTUHE (MOIYIIO),
YCBOCHHE HABBIKOB MPAKTUYECKOTO MPUMEHEHUS TEOPETUYECKHX 3HAHHM, CTENeHb AaKTHMBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATHSIX;

— pe3ynbTaThl M AKTUBHOCTH YUACTHUSI B CEMHUHAPAX U KOJJIOKBUYMAX;

— pEe3yJbTaThl BHIMOJTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJHEHHBIX 3alaHUd B paMKaX CaMOCTOSATEIbHOW padOThI
o0yJarmuxcs;

— Ppe3yNbTaThl JUYHBIX O€CEl CO CTYJEHTaMH 10 MaTepHally y4eOHOW TUCIMIUIUHBI (MOTYJIf);

— TOCEUIeHHEe CTYAEeHTaMH, CEMUHAPCKUX M MPaKTUUYECKUX 3aHATUH, 1a00paTOpHBIX padoT;

— CBOEBpEMEHHAs JUKBHUJAAIWS 3aJ0JDKEHHOCTEH IO MPOWIEHHOMY MaTepually, BO3HUKIIUX
BCJIC/ICTBUE TIPOMYyCKa 3aHATHI JIHOO0 HEYIOBICTBOPUTEIHHBIX OICHOK MO pe3yibTaraMm padOThl Ha
3aHATHUSX.

— pe3yJbTaThl MPOXOXKACHUS KOHTPOIBHBIX TOUEK 110 JUCIUTIIHHE.

I[IpomexyTouHasi arrecTalusl OOYYAIOIMIUXCS WHCTUTYTA SIBIsIeTCsT (OPMOM  KOHTPOIIS
pe3ynbTaToB 00y4eHHUs MO JUCIUILIMHE C LEIbI0 KOMIUJIEKCHOTO OINpEAeTIeHHs] COOTBETCTBUS YPOBHS U
KauecTBa 3HAHUHM, YMEHUN U HABBIKOB OOy4aroOUIMXcs TPEOOBAaHUSAM, YCTAaHOBJICHHBIM 00pa30BaTEIbHOM
MPOTPaMMOi.
dopMuUpoBaHUE OICHKU TEKYIIEro KOHTPOJS yCIIEBAEMOCTH M MPOMEXKYTOUHOM aTTeCcTalliu MO MTOTaM
OCBOEHUS JUCIUIUIMHBI OCYIIECTBIISIETCS C HCIOJIB30BAHUEM MSTUOAIIBHOM CHCTEMbI OLEHKHM 3HAHWM
o0yJaromuxcs.

MeTtoauueckue MaTepuabl, ONMpeIesIoNe TPoueaypbl OLEHUBAHUS 3HAHUI, YMEHUN, HABBIKOB
U (MIK) OmbITa ACSITENFHOCTH, XapaKTePU3YIOMIMX JTambl (GOPMUPOBaHUS KoMmmeTeHIwi [Ipomenypsr
OLICHUBAHMSI BKJIIOYAIOT B c€0s TEKYLIUI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIHIO.

Texymuii KOHTPOJIb YyCIIEBAEMOCTH MPOBOAUTCS C HCIOJNB30BAHUEM OIICHOYHBIX CPEJNICTB,
MPEJICTABICHHBIX B 1. 5 JaHHOTO MPWJIOKEHUS. Pe3yabTaThl TEKyIIEero KOHTPOJIS JOBOASTCS 10 CBEACHUS
CTYJEHTOB JI0 IPOMEXKYTOUHOM aTrTecTanuu. [IpoMexxyTouHas arTecTarus npoBoIUTCs B (hopMe IK3aMeHa
M 3a4eTa ¢ OIEHKOW. DK3aMEH MPOBOIUTCS MO PACHUCAHHUIO HK3aMEHAIMOHHOW CECCUHM B MHUCHbMEHHOM
Buje. KommuecTBo BOmpocoB B 3k3aMeHanmoHHOM 3amanuu — 30. [IpoBepka OTBETOB U OOBSIBICHHE
pe3yNbTaTOB MPOU3BOAUTCS B JIEHb AK3aMeHa. Pe3yibTaThl aTTecTaluy 3aHOCATCS B 9K3aMEHAIIMOHHYIO
BEJIOMOCTh U 3a4ETHYIO KHIDKKY cTyneHTa. CTy[eHTHI, He MPOIIeAIINE MPOMEKYTOUHYIO aTTECTAIHIO T10
rpaduky ceccuu, JOJKHBI JIUKBUAUPOBATH 33J0DKEHHOCTh B YCTAHOBJICHHOM MOPS/IKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJINHBI AJ51 UHBAJIM10B U JIML C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMU

AJlanTHpoBaHHBIE OIIEHOYHBIE MaTepualbl coaeprkarcs B anantupoBannoi OITOIT. O6yuyeHue
00yYaromuXcsi C OrPaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBbS IPH HEOOXOUMOCTH OCYIIECTBIISETCS
Ha OCHOBE aJalTHPOBAaHHOW paboyeil mporpamMmbl C HCIOJB30BAHHEM CIIELMATIBHBIX METOJIOB
oOyyeHHss W  JUJAKTHUYECKHMX  MaTepuajoB, COCTABICHHBIX C  YYE€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO DPA3BUTHUS, HHIMBUIYaTbHBIX BO3MOXKHOCTEM M COCTOSHUS 310POBbS TaKHUX
oOydaromuxcs (00y4JaroIerocs).

CamocTrosaTrenbHas paboTa 00y4yaroUMXcs C OrPaHUYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI U
WHBAJIHJIOB ITO3BOJISIET CBOCBPEMEHHO BBISIBUTH 3aTPYAHCHUS U OTCTABAHHUE M BHECTU KOPPEKTHBHI B
y4eOHYyI0 NeaTenbHOCTh. KOHKpeTHBIEe (hOPMBI U BUIBI CAMOCTOSITEIIBHOW PaOOTHI 00YJArOIITUXCS JIHIT
C OTPaHUYCHHBIMH BO3MOXXHOCTSIMU 370POBbSl U HHBAJIUJOB YCTAHABIMBAIOTCS MPEMOJaBaTEIIEM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEIHLHON pabOThl, 00yJalOIIMXCS C OTPAHUYCHHBIMA BO3MOYKHOCTSIMU
3I0pOBbSI 1 MHBAJIHJIOB OCYILECTBIIAETCS C YYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTEI BOCTIPUATHS U
TOTOBHOCTH K OCBOEHHIO yueOHOro MaTepuasna. @opMbl caMOCTOATEIbHONU pabOThl yCTaHABIMBAIOTCS
C Y4ETOM UHAMBUAYAIBHBIX MCUX0()HU3NIECKIX 0COOCHHOCTEH (YCTHO, MMCHBMEHHO Ha Oymare Wiiv Ha
KOMIIbIOTEpE, B (hOpME TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TIPEACTABICHUSI OLIEHOYHBIX CPEJCTB — B Me4aTHO (opme uiu B popme
JMIEKTPOHHOTO JOKyMeHTa. [[is oOydaromuxcst ¢ HapyHIeHUSIMH 3pEHHSl MpelycMaTpUBAETCS
BO3MOXXHOCTh IPOBEJCHHUS TEKYIIEro U MPOMEXKYTOYHOIO KOHTpOJs B YyCTHOWM ¢opme. [lis
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00y4aromuxcsi ¢ HapyUIeHUSIMH ClTyXa MpeaycMaTpUBaeTCs BO3MOXKHOCTh MPOBEIEHUS TEKYIIETOo U
IPOMEKYTOYHOTO KOHTPOJISI B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatomuxcst ¢ OB3, ciocoObl BoCcIpusATHS UMU HH()OpMAIIH

1 METOJBI UX 06yquI/151.

Kareropuu o0y4aromuxcs 1o

Mertonap! 0OyIeHHS

HO30JIOTUSIM

c Crnenble. Crioco0AymManbHO-KMHECTETHICCKHE, Mpe Iy CMaTPUBAIOIIHC MOCTYTIICHHE

HAPYIICHUSM [BOCTIPUSITHS 'yaeOHOM HHPOPMAIH TTOCPEIICTBOM CITyXa H OCS3aHUSL.

1 3pCHUS WHGOPMAITIH: IMoTryT NCIIOJTb30BAThCSI IIPH YCIIOBUH, YTO BU3yalbHas HH(QOpMaIus OyaeT
0CsI3aTEIILHO- a7anTHPOBAHA JIJIS JIUT] C HAPYIICHUSMH 3PCHUS:
CITyXOBOM BH3YyaJIbHO-KMHECTETHYECKHE, MIPEAIOIaraolye Mepeady U BOCIPHUATHE
CraboBuasmye. yaeOHOH HH(pOPMAIIMH ITPH MTOMOIIM 3PCHUS K OCSI3aHMS;
Cnoco0 BOCHpUATHAQYJHO-BU3yallbHBIE,  OCHOBaHHBIE  Ha  IpEJACTaBIEeHHE  Y4eOHOMU
WHGOPMAITIH: WHGOpPMAIUKN, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
BpUTENBHO- BOCTIPHUSITHE;
0CS3aTEEHO- ayTN0-BU3YaIbHO-KMHECTETUUCCKHE, Oa3MpYIONIUecs Ha MpPeJCTaBICHUY
CITyXOBO# WHGOpMAIUKN, KOTOpas TOCTYMaeT II0 3pPUTEIBHOMY, CIYXOBOMY WU

0CsI3aTeTbHOMY KaHallaM BOCIIPHSITHE.

C [myxwue. Crioco0OBH3yaTbHO-KMHECTETHUSCKIE, TIPEIITOIaraloniue nepeaady U BOCTIPUATHS

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(OPMAIIMH ITPH MTOMOIIIH 3PSHUS U OCSI3aHMSL.

U cIryxa WHGOPMAITIH: IMoryT UCTIOIB30BaThCS TIPU YCIIOBUH, YTO ayAualibHas nH(opMarus OyaeT
BpUTENBHO- aanTHpOBaHAa JJIS JINI] C HAPYIICHUSIMH CITyXa!
0CsI3aTEIbHBIN ay/MO-BU3yalbHBIC,  OCHOBaHHBIE Ha  TPEJCTAaBICHHE  y4cOHOH
CnaGocnpimanye.  MHGOpPMAINUU, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
Crioco0 BOCTIPUATHSABOCIPUATHE;
MHQOPMAITUH: ayTNaNbHO-KMHECTETHIECKHE, MpeaycMaTpUBAIOIINe MOCTYILICHUE]
3pUTENBHO- yaeOHOW MH(pOPMAIIHH MTOCPEACTBOM CIIyXa U OCSI3aHUS,
0CsI3aTEIILHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OazupyIoUIecs Ha MpeaCcCTaBIeHUN
CITyXOBOM MHQOPMAITUK, KOTOpas T[OCTyMMaeT IO 3pUTEIbHOMY, CIYXOBOMY U

0CsI3aTEILHOMY KaHajaM BOCIPUSTHE.

C Crioco6 — BU3YyaJbHO-KUHECTETUYECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ay/IMO-BH3YalIbHBIC,

A OTIOPHO- MH(DOPMAaLIUH: L ayAuaabHO-KHHECTETUYECKHUE;

ABUTATCIILHOT SPUTE/IBHO- — ayIM0-BU3yalbHO-KMHECTETHYECKHE.

0 ammapara  (0cs3aTelIbHO-
CITyXOBOU

Tabmuna 7.2. — CriocoObl amantaui 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIe 0003HAUEHUS:
«+» —o0pazoBaTenbHbIi pecypc, He TPeOYyIOIUil afanTauy;

«A Dy

aJanTUPOBaHHBIA (opMaT K OCOOCHHOCTSIM MpUeMa-Tiepeaadn
oOyyaromuxcst uHBaNMMA0B U Jui ¢ OB3 ¢opmar obpa3zoBareabHOrO pecypca, B TOM UHCIE C
UCTIOJIb30BAHUEM CIICIIUATIBHBIX TEXHUIECKUX CPECTB;

nHpopMauu

«AD»— anbTepHATUBHBIN SKBUBAJICHT UCIIOJIH3YEMOT0 pecypca

Kateropuu Oo0pa3oBaTesbHbIE pecypchl
00y4arouIMxcs 1Mo JJIeKTPOHHbIE IMeuaTnbie
HO30JI0THsIM MyJbTHME| rpaduvecKue ay/mo TEKCTOBbIE,
na 3JIEKTPOHHBIE
aHAJIOTH
MEeYaATHBIX
W3IaHMI
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C napymenus|Crensle AD AD (nampumep, + AD AD (nampumep,
MU 3pCHUSA co3/1aHne (mampumep, |meYaTHBIN MaTepHa,
MaTepUalbHOU QyIAO ONMCAHWE)  BBIMOTHCHHBINA
MOJIENN peiibeHO-TOUCHHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
00BeKTa
(3Dmonenn)
CrnaboBuns AD AD + AD AdD
e
C napymenus|[ myxue AD + AD (Hampumep, + +
MU CITyXa TEKCTOBOE
OTIMICaHHUe,
THIIEPCCHIIKH )
Crabocnpl AD + AD + +
amme
C HapymIeHUSIMH OTIOPHO- + + + + +
NBUraTEIHLHOTO armnapaTa

Tabnuua 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yabTaToOB 00yUYeHUs: HHBaIUA0B 1 jui ¢ OB3

Kareropun
odyvyaruuxcst
10 HO30JIOTHSIM

®opMa KOHTPOJISI U OLleHKH Pe3yJIbTATOB 00y4eHUs!

C HapymeHusIMHU
3peHus

- YCTHas TPOBEPKA: NUCKYCCHH, TPEHUHTHU, KPYTJbIC CTOJBI, COOCCEIOBAaHNUS, YCTHEIC
KOJUTOKBUYMEI H JIP.;

- C WCIIOJIb30BaHUEM KOMIbIOTepa H crenuanbHoro [10: paboTta ¢ 3IEKTPOHHBIMH
o0pa3oBaTenbHBIMU  peCypcamH, TECTUPOBaHUE, pedepaThl, KypCOBBIE  IPOCKTEHI,
JCTAHIIMOHHBIE ()OPMBI, €CITH TTO3BOJISIET OCTPOTA 3PCHUS -

rpadudeckue paboTHI U Jp.

C HapymeHusIMHU
ciyxa

- NUCbMEHHAs IMpOBEepKa: KOHTPOJIbHBIE, Trpadudeckue paboThl, TECTHPOBAHUE,
JIOMAIITHUE 3aJIaHUs, ICCE, MUCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U Ap.;

- C WCIOJNB30BaHMEM KOMIbIoTepa W crneuuansHoro I10: paboTa ¢ 37eKTpOHHBIMH
o0pa3oBaTeIbHBIMH PECYypCaMu, TECTUPOBaHHE, pedepatsl,

KyPCOBBIE IIPOEKTHI, rpaduiecKue padboThl, TUCTAaHIMOHHBIE OPMBI H JP.

C HapymeHusIMHI

OTOPHO-
JIBUTATEIIHLHOTO
ammapara

- MUChMEHHAS MTPOBEPKA, C UCTIOIH30BAHUEM CIIETIMATIHHBIX TEXHHYECKUX
CpeNCTB (aTbTePHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H JIp.):
KOHTPOJIbHBIC, TpadudecKkue padoThl, TECTUPOBAHKE, TIOMAIITHUE 3a/IaHuUs, 3CCE,
MUCHMEHHBIE KOJUTOKBUYMBI, OTYETHI U JIp.;

- yCTHAasi IPOBEPKa, C UCIOJIB30BAHUEM CIICIIMATIBHBIX TEXHUUECKUX CPEIICTB
(cpencTB KOMMYHHKAIHIA): TUCKYCCHH, TPEHUHTH, KPYTJIbIE CTOJIBI,
co0eceT0BaHus, YCTHBIE KOJUIOKBUYMBI H JIp.;

- C UCTIOI30BaHNEM KOMITbIOTEpa 1 crierranbHoro [10 (ampTepHaTHBHBIX
CpPEJICTB BBOJIA M YIPABJICHHSI KOMITBIOTEPOM H JIp.): paboTa C AIEKTPOHHBIMH
00pa3oBaTeIbHBIMU PECYypCaMH, TECTHPOBAHUE, peepaThl, KYPCOBBIC TPOSKTHI,
I'paduueckue pabOTHI, TUCTAHIIMOHHBIC (POPMBI - TIPEATIOUTHTEIbHEE
00yJarommMcs, OTpaHHYCHHBIM B TIEPEABIDKEHUH H JIP.

7.1. 3AJAHMSA JJIA TEKYIIEI'O KOHTPOJIA 1A THBAJINIOB U JINIL

C O'PAHUYEHHBIMH BO3MOKHOCTAMHM

Texymmii KOHTPOJb W MPOMEXKYTOUHAsl aTTecTauus oOydaromuxcs MHBaIHIoB U yun ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEACTB, aAAITUPOBAHHBIX K OTPAHUYECHUSM HUX 310POBbS
¥ BOCHPUATHUS MH(OPMAIIMH, B TOM YHUCIIE C UCIOJIb30BAHUEM CIICIIUAIBHBIX TEXHUYECKUX CPE/ICTB.

Texkymuit KOHTPOJIb YCTIEBAEMOCTH ISl 0Oydaromuxcs uHBaIuAoB u juil ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYIHEHHUI U OTCTaBaHUS B 00yYEHUH M BHECEHUS KOPPEKTHBOB B YUEOHYIO
NEeSTENIbHOCTh. BO3MOXKHO OCyIIeCTBICHHE BXOAHOI'O KOHTPOJS AJIsi OMpEIeNIEHUs] €ro CIoCOOHOCTEH,
0COOEHHOCTEH BOCTIPUSATHS X TOTOBHOCTH K OCBOCHHIO y4eOHOT0 MaTepuaia.
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7.2. 3AJIAHMSA JJIS1 MTPOMEXYTOYHOM ATTECTAIIMU J1JIsI THBAJIUIOB U JINI] C
OI'’PAHUYEHHBIMHA BO3MOXHOCTSIMHA
dopMa  NPOMEKYTOYHOM  aTTECTAMU  YCTAaHABIMBACTCA C  y4E€TOM  HHIUBHUIYAJIbHBIX
NCUXO0(PU3NIECKIX 0COOEHHOCTEH (YCTHO, MUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpE, B opMme
TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA JOIMMOJIHUTCIILHOC BPEMS IJIA
MOJATOTOBKH OTBeTa. [IpomMexyTodHass aTrTecTanus, NMpH HEOOXOIUMOCTH, MOXKET IPOBOIUTHCS B
HECKOJIBKO 3TamnoB. s 3TOro peKOMEeHIyeTCsl UCIOIb30BaTh PYOEKHBIN KOHTPOJb, KOTOPBIN SBISETCS
KOHTPOJILHON TOYKOM 0 3aBEPIICHUIO H3YYCHUS pa3/iesia WITH TeMbl JUCIUTUTNHBI, MEXKTUCIIUTLITHHAPHOTO
Kypca, IPaKTUK U €€ pa3ZelioB C IeTbI0 OIICHUBAHUS YPOBHS OCBOCHUS POTPaMMHOT0 MaTepuaia. @opmbl
U CPOK IIPOBEJEHUS pyOEKHOTO KOHTPOJIS ONPEACTISIOTCS

31



	1. ПЕРЕЧЕНЬ КОМПЕТЕНЦИЙ И ЭТАПЫ ИХ ФОРМИРОВАНИЯ В ПРОЦЕССЕ ОСВОЕНИЯ ДИСЦИПЛИНЫ
	2. СТРУКТУРА ФОС ПО ДИСЦИПЛИНЕ
	3. ПОКАЗАТЕЛИ И КРИТЕРИИ ОЦЕНКИ КОМПЕТЕНЦИЙ
	4. ШКАЛА ОЦЕНИВАНИЯ РЕЗУЛЬТАТА
	5. ПЕРЕЧЕНЬ ЗАДАНИЙ ПО ДИСЦИПЛИНЕ
	5.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ:
	5.2 КОНТРОЛЬНЫЕ ВОПРОСЫ ДЛЯ ТЕКУЩЕЙ АТТЕСТАЦИИ ОБУЧАЮЩИХСЯ
	Методические рекомендации:
	Контрольная точка - в форме теста (письменная).
	Контрольная точка в форме диспута (устная).
	Контрольная точка - в форме деловой игры (устная).
	Контрольная точка в форме коллоквиума (устная).
	Контрольная точка - в форме заданий (письменная).
	ПРИМЕРНАЯ ТЕМАТИКА РЕФЕРАТОВ
	Методические рекомендации по написанию реферата, требования к оформлению
	5.3 ПРОМЕЖУТОЧНАЯ АТТЕСТАЦИЯ
	6. МЕТОДИЧЕСКИЕ МАТЕРИАЛЫ, ОПРЕДЕЛЯЮЩИЕ ПРОЦЕДУРЫ ОЦЕНИВАНИЯ
	7. ОСОБЕННОСТИ ОСВОЕНИЯ ДИСЦИПЛИНЫ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ ДЛЯ ИНВАЛИДОВ И ЛИЦ  С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.2. ЗАДАНИЯ ДЛЯ ПРОМЕЖУТОЧНОЙ АТТЕСТАЦИИ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ

		2026-10-30T11:31:05+0000




